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Getting Started

Please note the URL below for this guide. As we update this guide, this URL will
remain the same.
https://softchalk.atlassian.net/wiki/download/attachments/129404604/cloudguide.p

df?api=v2

Overview of SoftChalk Cloud

To quickly get started with SoftChalk Cloud, please see our SoftChalk Cloud Quick
Start Guide.

SoftChalk Cloud (https://softchalkcloud.com) is an eLearning content authoring
platform in the cloud. SoftChalk Cloud encompasses a:

e Public content repository (SoftChalk Share)

e Content authoring program (SoftChalk Create)

e Hosting service

e ScoreCenter (a score tracking feature available within your learning
management system and outside a learning management system)

From the SoftChalk Cloud SoftChalk Share tab, the public can search the
SoftChalk Share content repository by grade level and subject. (See the section
SoftChalk Share.) The types of content available include learning activities such as
crossword puzzles, quiz groups such as multiple-choice questions and multi-page
lessons. You can copy hyperlinks or the embed code for this content. You can
even have an Enterprise SoftChalk Cloud for your institution (see the section
Enterprise SoftChalk Cloud for Institutions).

The use of this content is determined by the Creative Commons license for the
content. See the section Creative Commons Licenses.

While the public can search the SoftChalk Share content repository and copy
hyperlinks and embed code to content there, you can have many more features
available to you with a SoftChalk Cloud account. See the next section Features of a
SoftChalk Cloud Account.

You can create a free 30-day trial account and try out the features of a SoftChalk
Cloud account. Click the Join Now button in the upper right on the home page of
SoftChalk Cloud. If you decide later to subscribe, you do NOT need to create a new
account (even if your account has expired). You can enter an activation key and
keep your same username and account (see the sections Purchase a SoftChalk Cloud
Account and Subscribe).

If you have the desktop version of SoftChalk and want to migrate your content to the
Cloud, please see the section Migrate Content from SoftChalk Desktop to SoftChalk
Cloud.

SoftChalk LLC copyright 2019 SoftChalk Cloud Guide page 6
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Features of a SoftChalk Cloud Account

Trial Account

For 30 days, “test drive” the features of a SoftChalk Cloud account (see the
next section Create an Account).

As mentioned previously, we have a SoftChalk Cloud Quick Start Guide to
help you quickly get started using SoftChalk Cloud.

Feature

Description

Find and Modify Content

Use and modify content you find in SoftChalk Cloud’s
SoftChalk Share. (Search for content and modify it in

SoftChalk Create.)

Create Interactive
Content

Create your own content with SoftChalk Create
(available as part of your account). Save your
content to the SoftChalk Cloud — see the section
SoftChalk Create - Develop elLearning Content.
(Space limit is 2 gigabytes — to purchase additional
space, contact sales@softchalk.com)

Update Your Lesson
Once but Link to the
Lesson in Many Places

Update your lesson once but link to the lesson in
many places such as multiple courses within your
learning management system. See the sections Copy
the Hyperlink for Your Lesson and Copy the LTI Link
for Your Lesson. Below are the general steps:

o Create a lesson with SoftChalk Create and save
it in SoftChalk Cloud.

0 Copy the Hyperlink (or LTI Link if you are
integrating the lesson with your learning
management system gradebook)

0 Paste the Hyperlink or LTI Link in your courses.
(Pasting in the LTI hyperlink is NOT the same
process as putting in a plain Hyperlink. See the
section Learning Management System Guides.)

0 When you update the lesson in SoftChalk
Cloud, the lesson will update in your multiple
courses and learning management systems
because you are using hyperlinks (or LTI
hyperlinks).

o For more details, see the sections SoftChalk
Create — Develop elLearning Content, Copy the
Hyperlink for Your Lesson and Copy the LTI
Link for Your Lesson.

SoftChalk LLC copyright 2019
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Track Student Scores

Track student scores within or outside of a learning
management system. See the sections Track Student
Scores WITHIN Your LMS (ScoreCenter and LTI) and
Track Student Scores OUTSIDE an LMS

(ScoreCenter).

Collaborate with Other
Instructors

This feature is available for users with a team
license. (It's not available for single or trial account
users.) Collaborate with other instructors to create
and share content. See the section Collaborate with
Other Instructors on SoftChalk Lessons

Create Polls and Ratings

Create unlimited Polls and Ratings (total space for
your account is 2 gigabytes — to purchase additional
space, contact sales@softchalk.com). See the
sections Polls and Ratings.

Put Your Content in the
SoftChalk Share Public
Content Repository

See the sections SoftChalk Share, Privacy Options,
Save a Learning Object or Quiz Group to the Cloud
and Save a Lesson to the Cloud.

Create an Account

For details on purchasing an account(s), see the section Purchase a SoftChalk Cloud

Account.

For a free 30-day trial account click on the Register for a Free 30-Day trial for

SoftChalk Cloud.

For more details about your account including time zone information, see the section

Manage Your Account.

For details on system specifications, please see our web page System Specifications.

1. Go to the SoftChalk Cloud website (https://softchalkcloud.com).

IMPORTANT: As mentioned previously, if you already have a 30-day trial

account and you decide to get a yearly subscription, you do NOT need to

create a new account. See the section Subscribe.

2. At the top right, click Join Now.

Join Mow  Login

Search Repository

Advanced Search

3. If you are creating a “Free Trial” account, please complete the online request
form. You will receive an activation key via email.

SoftChalk LLC copyright 2019
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4.

SoftChalk LLC copyright 2019

If you are creating a licensed account, you will receive an activation key from

SoftChalk, or from your school/institution liaison.

On the Join Now page, for the Account Type, click on the drop-down menu
and choose SoftChalk CLOUD (I have an activation key) and paste in the

key provided to you by SoftChalk or by your institution.

Account Type

Select Account Type v
Select Account Type

SoftChalk CLOUD (Purchase Mow
Cloud (I have an activation key)

Fill in the rest of your profile, select the two checkboxes at the bottom and

click Join.

For details on purchasing an account(s), see the section Purchase a SoftChalk

Cloud Account.

If you have a trial subscription and decide to purchase an account, you don’t

have to create a new account (see the section Subscribe).

Join SoftChalk™ CLOUD now!
Join
« Reqister for a Free 30-Day trial for ScftChalk Cloud

« Purchase an individual annual subscription for educators (S495/year)
« Enter your activation key to register your subscription

Check out our Buy Now page fo purchase individual subscriptions for Students,
Govemment/Military and Retail. For Team Subscriptions and Enterprise SoftChalk Cloud
subscriptions for institutions, please contact sales@softchalk com. See our Enterprise SoftChalk
Cloud product page for details

Account Type
[Select Account Type v)*

SafChalk CLOUD {Purchase Now)
SoftChalk CLOUD {1 have an activation key)

Re-type Ema

Username

First Name

Last Name

Phone Number

Institution/Company

Organization Website URL

g

Job Title ! Role

Sebect One v|*

Organization Type
Select One b |

Password

123022 1o the Tem;

1agree to the Develgpers Agroament *

SoftChalk Cloud Guide
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As mentioned previously, we have a SoftChalk Cloud Quick Start Guide to
help you quickly get started using SoftChalk Cloud.

IMPORTANT: (See below) Your Username will be visible to the public if you
write reviews for items or make your content pubilic.

IMPORTANT: By default, your other information is available for viewing
(except for your email) if a user clicks on your owner link to view your profile.
If you want to make your other information private as well, see the
section Manage Your Account.

Log into Your Account

1. Go to the SoftChalk Cloud website (https://softchalkcloud.com).

2. At the top right, click Login.

Join Mow | Login Search Repository

Advanced Search

3. Enter your username and password and click Login.

Username or email address

Password

4. If you forget your password, click the request your password link on
the login page. After clicking the link, fill in your email associated with your
account and click Reset to have an email sent to you. This email will have a
link for you to reset your password. (If you don’'t get the email, please check
your Junk E-mail folder.)

5. For details on your account, see the section Manage Your Account.

As mentioned previously, we have a SoftChalk Cloud Quick Start Guide to help
you quickly get started using SoftChalk Cloud.

SoftChalk LLC copyright 2019 SoftChalk Cloud Guide page 10
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Purchase a SoftChalk Cloud Account

A SoftChalk Cloud account is available as a yearly subscription. You can purchase a
SoftChalk Cloud account in two ways (via credit card or through your institution) —
see the next two sections.

Purchase Now (Submit Credit Card Info)

If you already have a free 30-day trial account, you can subscribe at any
time to a yearly account. Even if your account expires, you can log into it and
subscribe. See the section Subscribe.

If you are creating a new SoftChalk Cloud account, you can purchase a
SoftChalk Cloud account (see the section Create an Account).

As soon as you purchase your SoftChalk Cloud account online with a credit
card, it is available (i.e. you don’t need to enter an activation key).

I Have an Activation Key (Purchased Through My Institution)

Your institution can purchase SoftChalk Cloud accounts (with an activation
key) for one or more users.

IMPORTANT: If you want to take advantage of a volume purchase or you
use purchase orders as your method of payment, please contact
sales@softchalk.com.

IMPORTANT: Please note that the SoftChalk Cloud Activation Key is NOT the
same as a desktop SoftChalk Create License Key. (The desktop SoftChalk
Create License Key consists of two parts and is entered through the Help
menu within the desktop application.)

If your institution purchased a SoftChalk Cloud Activation Key (for one or
multiple users) and you received an Activation Key via email from
SoftChalk (or from someone at your institution who forwarded the
information), then you can enter this SoftChalk Cloud Activation Key:

e If you already have a trial account, log into your account. (You do
NOT need to create a new account.) In the upper right corner, click
Subscribe and enter your Activation Key. (For details, see the section
Subscribe OR

e Create a new account (see the section Create an Account)

SoftChalk LLC copyright 2019 SoftChalk Cloud Guide page 11
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Subscribe

IMPORTANT: As mentioned previously, if you already have a free trial account, you
can subscribe by logging into your current trial account. You do NOT have to
create a new account. For information on purchasing a SoftChalk Cloud account,
see the previous section Purchase a SoftChalk Cloud Account.

1. Log into your SoftChalk Cloud trial account (see the section Log into Your
Account).

2. Once you are logged in, at the top right corner of your screen, click the
Subscribe link (see below) and complete the information.

If you are logged in and you do NOT see the Subscribe link (see below), then
you have already entered your activation key for your account.

Subscribe  Logout Advanced Search

3. From the Account Type dropdown menu, select the appropriate option -
either Purchase Now or I have an activation key.

As mentioned previously, the Purchase Now option allows you to purchase
online via credit card and the | have an activation key option allows you to
enter an activation key that was purchased by your institution (and sent via
email from SoftChalk to the purchaser at your institution).

IMPORTANT: If you select, | have an activation key, this key is NOT the
same as your desktop SoftChalk Create license key. A SoftChalk Cloud
Account (which includes SoftChalk Create) is a separate purchase from the
desktop SoftChalk Create purchase.

Account Type

Select Account Type v
Select Account Type

SoftChalk CLOUD {Purchase Now)
SoftChalk CLOUD (I have an activation key)

Purchase Now - You can
use a credit card online

| have an activation key -
Enter an activation key that
your institution purchased
from SoftChalk

SoftChalk LLC copyright 2019 SoftChalk Cloud Guide page 12



Account Type

SoftChalk CLOUD (| have an activalic = =
Activation Key Enter your SoftChalk CLOUD
[ | activation key.

(Please note that this activation
key is different from a license key
of a desktop version of SoftChalk.)

- i

Search for Content to Use

See the sections Types of Content, SoftChalk Share and Search for Content.

Modify Content That You Find

See the section Modify Content You Find.

Create Individual Activities and Quizzes

See the sections SoftChalk Create — Develop elLearning Content, Types of Content,
and Save a Learning Object or Quiz Group to the Cloud.

If you have the desktop version of SoftChalk and want to migrate your content to the
Cloud, please see the section Migrate Content from SoftChalk Desktop to SoftChalk
Cloud.

Create Lessons

As mentioned previously, we have a SoftChalk Cloud Quick Start Guide to help you
quickly get started using SoftChalk Cloud. This guide gives steps on creating a simple
lesson with SoftChalk Create

See the sections SoftChalk Create — Develop elLearning Content, Types of Content
and Save a Lesson to the Cloud.

If you have the desktop version of SoftChalk and want to migrate your content to the
Cloud, please see the section Migrate Content from SoftChalk Desktop to SoftChalk
Cloud.

Deliver Lessons

See the section Deliver a SoftChalk Lesson to Your Students.

SoftChalk LLC copyright 2019 SoftChalk Cloud Guide page 13
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Collect Student Scores

See the sections Track Student Scores WITHIN Your LMS (ScoreCenter) and Track
Student Scores OUTSIDE an LMS (ScoreCenter)

Make Your Content Public in SoftChalk Cloud

See the section View, Edit Properties and Delete Your Content.

Collaborate with Other Instructors

See the section Collaborate with Other Instructors on SoftChalk Lessons.

If you have the desktop version of SoftChalk and want to migrate your content to the
Cloud, please see the section Migrate Content from SoftChalk Desktop to SoftChalk
Cloud.

SoftChalk LLC copyright 2019 SoftChalk Cloud Guide page 14



Enterprise SoftChalk Cloud for Institutions

SoftChalk has a number of institutions that have their own Enterprise SoftChalk
Cloud websites where instructors can create and share content within their own
institution.

For a complete description of our Enterprise SoftChalk Cloud option, please visit our
Enterprise SoftChalk Cloud page.

Advantages of an Enterprise SoftChalk Cloud
e Private centralized institutional repository for shared content/media

Institution maintains administrative control of platform content assets

e Features for institutional branding and customizing of the platform

¢ Management of “permission groups” with varied rights and space allocation
that can be modified for each group

¢ User management via password resets and the ability to view the site as a
specific user to troubleshoot user issues

e Institutional control of storage space assignment to users

¢ Ability to monitor feedback received through the site

May be integrated with campus single sign on service (see below)

Single Sign-on Login

Some of our Enterprise SoftChalk Cloud institutions are using a single-sign on
feature. In other words, the logins for their Enterprise SoftChalk Cloud are integrated
through the school’s login portal, allowing faculty and users to access their Enterprise
SoftChalk Cloud with the same account name and login credentials that they use for
other school services.

Request a Demo of an Enterprise SoftChalk Cloud
You can either:

e Fill out a request for a demo on our Request Demo page

e Or contact sales@softchalk.com

SoftChalk LLC copyright 2019 SoftChalk Cloud Guide page 15
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SoftChalk Create - Develop eLearning Content

SoftChalk Create is a content authoring program that is easy to use (like a word
processer) but allows you to make your lessons engaging and interactive for your
students. You can put various activities and quiz groups into your lessons. (See the
section Types of Content.)

SoftChalk Create is part of your subscription SoftChalk Cloud account.

(In addition to SoftChalk Create, you also have a feature called Create Online that is
part of your SoftChalk Cloud account. Create Online allows you to make quick text
edits to your lesson. For details, please see the section Create Online.)

See the sections below to install and start and use SoftChalk Create. Once you have
completed the installation, please note you can start SoftChalk Create several ways
from within your SoftChalk Cloud account or from your desktop shortcut.

For more details on the SoftChalk Create program, please see our Video Tutorials
and SoftChalk Create Guide.

As mentioned previously, we have a SoftChalk Cloud Quick Start Guide to help you
quickly get started using SoftChalk Cloud. This guide gives steps on creating a simple
lesson with SoftChalk Create.

For more details on using SoftChalk Create, please see the sections below as well as
the SoftChalk Create Guide.

Install SoftChalk Create for Windows

Install SoftChalk Create for Macintosh

Start SoftChalk Create from Your Desktop Shortcut

Dereqister Your Login from a Computer

Uninstall SoftChalk Create

Start SoftChalk Create Within Your Cloud Account

Save Content to the Cloud — My Content

Types of Content

Privacy Options

Save a Learning Object or Quiz Group to the Cloud

Save a Lesson to the Cloud

Save Content to Your Files Area

Edit Your Content

SoftChalk LLC copyright 2019 SoftChalk Cloud Guide page 16
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Install SoftChalk Create for Windows

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click on My Content and select Create Content.

Home SoftChalk Share = ScoreCenter¥ = Account¥ = Support¥y

Learning Objects Lessons Polls Ratings Files Deleted ltems Create Content

3. Click on the appropriate Windows download link (see below). Please be sure
to let the download finish. The installation time is typically less than five
minutes.

Install SoftChalk Create ®

Install SoftChalk Create

Thank you for choosing SoftChalk! We're excited to help you get started creating engaging,
interactive lessons using SoftChalk!

First things first—download and install the SoftChalk Create App, our award-winning content
authoring program

Download the Windows 64-bit installer
Download the Windows 32-bit installer

Download the MacOS Installer

After installing the Create App, close this window and re-click the "Create Content” link found
under "My Content" on the SoftChalk Cloud nav bar.

You're ready to create amazing lessons!
Need assistance? Review the step-by-step insfructions

Review our Quick Start Guide or contact help@softchalk.com

4. Open the folder where you downloaded your installer file. Typically, this folder
is called Downloads on a Windows computer. The installer file is called
SoftChalk-Create-Cloud-11.exe

5. Drag the installer file to your desktop and double-click on it (see below).
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6. Click Run when the file first opens (see below).

Do you want to run this file?

@ Mame: ..aryBeth\Desktop\SoftChalk-Create-installer.exe
Publisher: SoftChalk
Type: Application
From: Ch\Users\MaryBeth\Desktop\SoftChalk-Create-in...

Run | Cancel |

Always ask before opening this file

potentially ham your computer. Onby run software from publishers

@ While files from the Intemet can be useful, this file type can
you trust. What's the sk ?

7. Click Next at the initial setup screen.

Welcome to SoftChalk Create Setup

Setup will guide you through the installation of SoftChalk
Create.

It is recommended that you dose all other applications
befaore starting Setup, This will make it possible to update
relevant system files without having to reboot your
camputer.

Click Mext to continue.
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8. If you are an administrator, you have two options: 1) you can install
SoftChalk Create for all users on the computer or 2) you can install SoftChalk
Create for only your profile. Choose for whom the application should be
installed and click Next. If you are an administrator for your computer and
the first option is grayed out or you have trouble installing, right-click on the
installer program on your desktop (blue SoftChalk icon) and choose Run as
Administrator.

If you are NOT an administrator, you can only install for your user profile on
the computer — the Only for me option. Click Next.

g‘i Setup - SoftChalk Create 11.02.00 = X

Choose installation options
Who should this application be installed for?

Please select if you want to make this software available for all users or only yourself

(O Anyone who uses this computer

@ only for me (Faul)

If you are an admin for the computer, you
have two options for doing the
installation.

9. At the License Agreement screen, click | accept the agreement and click
Next.

u_g Setup - SoftChalk Create 11.02.00 —

License Agreement
Flease read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

License contract ~
The following terms shall apply to SoftChalk.

License

By clicking on the accept button, or by installing the software described in the

offer or on the invoice, the person or company having taken out the license on

one or more products consents to being bound by the present contract and to
becoming one of the contracting parties. If the license holder does not accept all
the terms of the contract, he/she must click on the appropriate button and

should not install or use the software. This license entitles the paying client to

use the SoftChalk software under the conditions defined hereafter, and allows %

@I accept the agreement

()1 do not accept the agreement

< Back Cancel
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10. The application will begin installation and will be installed in
C:\Users\USERNAME\AppData\Local\SoftChalk\Create. (If you are an admin
installing for all users, the location would be C:\Program
Files\SoftChalk\Create.)

@ Setup - SoftChalk Create 11.02.00 — X
Installing ,
Please wait while Setup installs SoftChalk Create 11.02.00 on your computer.
Extracting files...

C:\Program Files\SoftChalk\Create\,

Cancel

11.Once you finish installing, you will see a shortcut on your desktop called
SoftChalk Create.

3C

S

SoftChalk
Create

12.You can start Create from the shortcut above. See the section Start SoftChalk
Create from Your Desktop Shortcut. If you ever need to remove the login
information from your computer, see the section Deregister Your Login from
Your Computer.

13.You can also start Create from within your SoftChalk Cloud account. See the
section Start SoftChalk Create Within Your Cloud Account.

As mentioned previously, we have a SoftChalk Cloud Quick Start Guide to help you
quickly get started using SoftChalk Cloud. This guide gives steps on creating a simple
lesson with SoftChalk Create.
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Install SoftChalk Create for Macintosh

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click on My Content and select Create Content.

Home SoftChalk Share = ScoreCenter¥ = Account¥ = Support¥y

Learning Objects Lessons Polls Ratings Files Deleted ltems Create Content

3. Click on the Mac download link (see below). Please be sure to let the
download finish. The installation time is typically less than five minutes.

Install SoftChalk Create ®

-

Install SoftChalk Create

Thank you for choosing SoftChalkl We're excited to help you get started creating engaging,
Iinteractive lessons using SoftChalkl

First things first—download and install the SoftChalk Create App, our award-winning content
authoring program.

Download the Windows 64-bit installer

_bit installer
Download the MacQOS Installer

After installing the Create App, close this window and re-click the "Create Content” link found
under "My Content” on the SoftChalk Cloud nav bar.

You're ready to create amazing lessonsl

Meed assistance? Review the step-by-step instructions

Review our Quick Start Guide or contact help@softchalk com.
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4. On your desktop, double-click on the SoftChalk-Create.dmg file (see
below).

SoftChalk-
Create.dmg

5. Double-click on the SoftChalk Installer icon (see below) and proceed to the
next step.

SoftChalk

Installer
256 MB...ME frae

If you do NOT see the SoftChalk Installer icon above on your desktop, then
see the solutions below:

a. Please open your computer icon, typically Macintosh HD. Then look
at the left-hand column under Devices and click on SoftChalk
Installer and continue with Step 6 below.

b. If you do NOT see the SoftChalk Installer icon under the Devices
area, then you may be using a non-standard program to open .dmg
files. Control-click on the SoftChalk-Create.dmg file. Choose Open
with and make sure that DisklmageMounter.app is the selected
application.

6. You’'ll see the SoftChalk.app and the Applications folder (see below).

IMPORTANT: You must either drag the SoftChalk.app onto your desktop or
drag it into your Applications folder. Be sure to close your SoftChalk
Installer window.

[ BN ] - SoftChalk Installer

You must either drag the SoftChalk.app onto your

o desktop or drag it into your Applications folder.

SoftChalk.app | Applications Be sure to close your SoftChalk Installer window.

SoftChalk LLC copyright 2019 SoftChalk Cloud Guide page 22



7. Open your Applications folder. Double-click on SoftChalk within your
Applications folder (see below) or on your desktop (NOT within the SoftChalk
Installer area shown previously).

e0® % Applications
i B~ £ Q
Favorites ) Name ~  Date Modifled Siza  Kind
E Al My Files

< iCloud Drive

Open SoftChalk either from within your
Applications folder (or from your desktop).

Dovicoes

(@) Remots Disc

8. Click Open at the screen asking if you want to open this application
downloaded from the Internet (see below).

T T,

“SoftChalk” is an application downloaded from the
0,9 g Internet. Are you sure you want to open it?

Safari downloaded this file today at 10:37 AM from
www.softchalk.com.

? Cancel Show Web Page

9. You can start Create from SoftChalk.app. See the section Start SoftChalk
Create from Your Desktop Shortcut. If you ever need to remove the login
information from your computer, see the section Deregister Your Login from
Your Computer.

10.You can also start Create from within your SoftChalk Cloud account. See the
section Start SoftChalk Create Within Your Cloud Account.

If you get an error Unable to establish WebLaunchParams: 1 SoftChalk
will close, then you omitted the step of putting your SoftChalk.app into your
Applications folder or dragging it onto your desktop. Close your SoftChalk
Installer window. If you put it in your Applications folder, then start it from
that folder. If you dragged it to your desktop, then start it from there. If the
error persists, re-start your Macintosh and double-click on SoftChalk.app.

As mentioned previously, we have a SoftChalk Cloud Quick Start Guide to
help you quickly get started using SoftChalk Cloud. This guide gives steps on
creating a simple lesson with SoftChalk Create.
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Start SoftChalk Create from Your Desktop Shortcut
1. Double-click on the SoftChalk Create shortcut on your desktop.

2. The first time you use the SoftChalk Create desktop shortcut, you will be
required to register with your Cloud username and password. Once you fill in
the information for your username and password, the Register button will

become active.

IMPORTANT: If you have an Enterprise Cloud account, be sure to click
My account is with an Enterprise Cloud and enter your URL.

SoftChalk Cloud Account hd

Activation

To activate SoftChalk Create,
enter your SoftChalk Cloud account information.

You must be connected to the Internet.

Username:

Password:

Save password

(®) My account is with SoftChalk Cloud.

(O) My account is with an Enterprise Cloud.
Enter your Enterprise Cloud URL:

https://

Register Cancel

Once you activate Chalk Create with your Cloud account, you can work offline or
online. For details on creating a SoftChalk lesson, please see our Quick Tour Videos.

e In either case, you have the option to save your lessons to your local
computer and then save them back to the Cloud later if you so choose.

e If you work online, you can open your Cloud lessons from the File menu,
choosing Open from SoftChalk Cloud.

e If you work offline, certain features will not be available that require Internet
access such as the Media Search tool.
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Deregister Your Login from Your Computer

1. If you ever need to deregister your information from a certain
computer, please do the following:

¢ Windows —Start the SoftChalk Create desktop shortcut.
e Macintosh - Start SoftChalk

2. Under the Cloud menu at the top left of your screen, choose Cloud Account
Registration. If you do NOT see the Cloud Account Registration option, then
you started Create from within your Cloud account rather than from your
desktop.

Preview Help
B 7 SoftChalk Cloud
Check for News...

Cloud Account Registration

3. Click Deregister this Cloud Account. Then click OK at the confirmation
screen asking if you want to remove the account login information from your
computer.

SoftChalk Cloud Account e

Cloud Account Registration

SoftChalk Create is registered with:

Username: mbhuneke

SoftChalk Cloud: www.softchalkcloud.com

I Deregister this Cloud Account I

. A

If you ever need to change the username and password in your SoftChalk
Create program, please:

e Deregister your Cloud account with the computer (see the previous steps)

¢ Once you deregister the Cloud account, the empty registration screen will
appear allowing you to enter a new username and password.
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Uninstall SoftChalk Create

IMPORTANT: If you uninstall SoftChalk Create from your computer, be sure to first
deregister your account from the computer. See the section Deregister Your Login
from Your Computer.

Windows - Uninstall for the Current User

1. Go to the Control Panel.
2. Select Programs and Features.

3. Right-click on SoftChalk Create and select Uninstall.

. softChalk 6 SoftCh
[, 5oftChalk 7 SoftCh
E SoftChalk Create (only current user) = L
SoftChalk Create 8 |I 5] Ih
Ha cnetChall Create o Cnfth

Windows - Admin — Uninstall for All Users

1. Go into the folder C:\Program Files\SoftChalk\Create

2. Run the file uninstall.exe

OF(C:) » Program Files » SoftChalk » Create

p

iy = Share with = Burn Mew folder

-~ -~
Mame

4 app.ico

'Ez,) hyp.ico

|| restart.jar

|| runLB.jar

|| softchalk.jar
Ii uninstall.exe

Macintosh

e Drag the SoftChalk icon into the trash and empty the trash.
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Start SoftChalk Create Within Your Cloud Account

Start a New Lesson

1.

2.

5.

Log into your SoftChalk Cloud account (see the section Log into Your
Account).

Choose My Content / Create Content

SoftChalk Share = ScoreCenter¥ = Account¥ = Support¥y

Learning Objects Lessons Polls Ratings Files Deleted Items Create Content

Please note when you first start SoftChalk Create from your web browser, you
will see a one-time message. See the section Web Browsers — One Time

Message.

Enter information for your lesson. For details on creating a SoftChalk lesson,
please see our Quick Tour Videos.

Choose File/Save to SoftChalk Cloud.

Edit an Existing Lesson

If you have already saved a lesson to your Cloud account, you can quickly edit a
particular lesson.

1.

Log into your SoftChalk Cloud account (see the section Log into Your
Account).

Choose My Content / Lessons.

Click on the name of a lesson.

At the bottom right in the Lesson Actions area, click Edit Lesson / Edit in
Create. Please note when you first start SoftChalk Create from your web
browser, you will see a one-time message. See the section Web Browsers —
One Time Message.

Lesson Actions E

# Edit Lesson

Edit in Create
IJse the full functionality of

SoftChalk Create.

Edit in Create Online

Make quick changes right here in

your browser.
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Web Browsers - One Time Message

Once you complete the installation, the first time you click on My Content / Create
Content or the Edit Lesson link mentioned above, you will get the following screens
in your browser. By telling the browser to remember your choice, you will
only get this screen once.

Chrome

Select Remember my choice for all links of this type and click Launch
Application.

Open SoftChalk Create.exe?

Always open these types of links in the associated app

Open SoftChalk Create.exe | m

Firefox

Select Choose. Locate SoftChalk Create.exe on your computer (C:\Program
Files\SoftChalk\Create). Select Remember my choice for all links of
this type and click Open Link.

Launch Application X

This link needs to be opened with an application.

Send to:

SoftChalk Create.exe

Choose other Application Choose...

I Remember my choice for softchalk Iinks.l

This can be changed in Firefox's preferences.

Cancel Open link
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Internet Explorer

De-select Always ask before opening this type of address and click
Allow.

Internet Explorer s

Do you want to allow this website to open a program on your
SC computer? [:g
From: softchalkcloud com
Program: SoftChalk Create.exe

Address: softchalkeweblaunch? )
userMName=carolsoftchalk&downloadPath=https%3A v

[ ] Always ask before opening this type of address I

I Allow | Cancel

potentially harm your computer. Do not allow it unless you trust the

.@ Allowing web contentto open a program can be useful, butit can
source of the content What's the risk?

Safari

Select Open.

e ————

“SoftChalk" is an application downloaded from the

L g Internet. Are you sure you want to open it?
L Safari downloaded this file today at 10:37 AM from
?

www.softchalk.com.

Cancel Show Web Page
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Save Content to the Cloud — My Content

As you produce content with SoftChalk Create, you can save your content locally on
your computer or within your SoftChalk Cloud account (or have your content in both
places). For instance, you may choose to save your content on your computer and
then save it to SoftChalk Cloud. At any time, you can download your content from
SoftChalk Cloud.

There are many advantages of saving your content within your SoftChalk Cloud
account:

e You have automatic backups and you can go back to five previous versions of
your item. See the section Select a Previous Version of Your Content.

e Your content is available within the Cloud, so you can log into your account
and work on it anywhere.

e You can easily collaborate with other instructors. See the section Collaborate
with Other Instructors on SoftChalk Lessons.

e You can update your lesson in one place but post a link to your lesson in
many places. See the sections Copy the Hyperlink for Your Lesson or Copy
the LTI Link for Your Lesson.

For instructions on how to save to the Cloud, see the sections:

Save a Learning Object or Quiz Group to the Cloud

Save a Lesson to the Cloud

When you save your content in your SoftChalk Cloud account, the content goes into
your My Content area. (If My Content is disabled, be sure to log into your
SoftChalk Cloud account.) See the next section Types of Content for an explanation
of the different sections under My Content.
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Types of Content

With SoftChalk Create, you can develop content that you save in SoftChalk Cloud in

the My Content area.

' Home m SoftChalk Share = ScoreCenterv  Accountv

ILaarning UbjECtB I Lessons I Polls |I Ratings II Files |ITJE|EtEd Items

You can develop learning objects (also referred to as activities), quiz groups and
lessons. You can also insert media such as images and into a lesson and then save
that content to your SoftChalk Cloud account under My Content/Files (see the
section Save Content to Files). See the following table for a summary of the types of
content you can have in your SoftChalk Cloud account and where this content is
stored. For more instructions on using SoftChalk Create to develop content, see the

SoftChalk Create Guide and the Getting Started section within this guide.

Types of Content Summary

Content Type | Description Storage Location
Learning In SoftChalk Create: (Top Within SoftChalk Create,
Object Menu) Insert/Activity right-click on the item and
(also referred Ex. Sequencing, choose Save to SoftChalk
to as an Cloud:
Activity) Crossword, Flashcard, My C /L .
4 Labeling an Image, Hot Og' ontent/Learning
Spot, etc. jects.
Quiz Group In SoftChalk Create (Top (same as learning object -
Menu): Insert/Quiz see above)
Group)
Ex. True/False, Multiple
Choice, Short Answer, etc.
Lesson In SoftChalk Create: Enter Default location in SoftChalk
or copy text, insert Cloud:
activities or quiz groups. My Content/Lessons
Choose File/Save.
Polls See the section Polls. In SoftChalk Cloud:
My Content/Polls
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Ratings See the section Ratings. In SoftChalk Cloud:
My Content/Ratings

Files There are three ways to In SoftChalk Cloud: My
save files to your SoftChalk | Content/Files

Cloud account. See the
section Save Content to
Files.

Privacy Options

When you save your content into your SoftChalk Cloud account, you have three
privacy options. You designate the privacy option once you save your content within
your SoftChalk Cloud account (see the next sections Save a Learning Object or Quiz
Group to the Cloud and Save a Lesson to the Cloud). You can resave your lesson
with a different privacy option. Or you can edit the property in the Cloud - see the
section View, Edit Properties and Delete Your Content.

Privacy Description
Option
Public Anyone can find your item in the SoftChalk Share content

repository and copy the Embed code or Hyperlink for it

and/or copy your content to modify it. If you make your
content public, see the next section Assign Metadata to
Public Content.

You can attach a Creative Commons license to your
content (see the section Creative Commons Licenses).

Private The item is NOT searchable in the SoftChalk Share content
repository. (You, however, can find the Embed code or
Hyperlink and pass it out to students or colleagues within
a learning management system or outside a learning
management system.)

No Access There is no hyperlink or embed code for your item. Only
you (or others who share access to your content folders)
can view or edit the item.
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Assign Metadata to Cloud Content

You can enter a description, subject and education level for your item or

lesson.

1. Log into your SoftChalk Cloud account.

Go to My Content

Click on Lessons

2
3
4. Select the hyperlinked lesson name to assign the metadata
5

Add a description. We also recommend that you enter keywords
so that your content can be found in the SoftChalk Share Search
Repository field where users search for content.

6. Select one or more Subjects and

Education Levels and click Save Changes

Edit Properties: Example: Eye Anatomy

ids marked with * are required
~ Properties
MName*

ye Anatomy

00 characters

Description
A guide to the Human Eye
Up to 250 characters

Privacy™
Personal M

Pers:

agail
License™
Creative Commons: Attribution

Mare information

@ Show License

Certain privacy settings aliow the Ncense to be hidden when the lesson is viewed. Uincheck this

hide: the license when the lesson is viewed

24250 Characters|

A

10 Keyword(s)

Keywords
Review the Eye Structures, Eye Diseases, Eye Anatomy, Eye Anatomy

- A guide to the Human Eye, Eye Anatomy

Human Eye, Eye Anatomy - A guide to the Human Eye, Eye Anatomy - A guide to the Human Eye, Eye fnstomy - A guide to the Human | -

45

- A guide to the

You ter as many keywords or phrases as you iike separsied by commas.

# Al English as a Second Language Humanities
Ars English Language Arts Industrial
Business Health Care and Medical Information Technology

Education Healih Sciences Language Studies
Engineering History Mathematics

= Al Undergraduale Grade 9
Corporate Training Grade 12 Grade &
Professional Studies Grade 11 Grade 7
Graduate Grade 10 Grade 6

Save Changes

Medicine

Music

Mursing

Sales and Marketing

Science

Grade 5
Grade 4
Grade 3
Grade 2

Social Sciences
Soft Skills Training
Technology

Grade 1
Kindergarden
Pre-K12
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Save a Learning Object or Quiz Group to the Cloud

(If you have the desktop version of SoftChalk and want to migrate your content to
the Cloud, please see the section Migrate Content from SoftChalk Desktop to
SoftChalk Cloud.)

1. Create a SoftChalk Cloud account (see the section Create an Account).

2. Start SoftChalk Create and choose File/New. (For details on using SoftChalk
Create, see the SoftChalk Create Guide.)

3. Create an activity (Insert/Activity/[select an Activity]) or Quiz Group or
Insert/Quiz Group) Click OK after entering your information.

4. Right-click on the Activity or Quiz Group and choose Save to SoftChalk
Cloud.

Modify Activity
Remowve Activity

I Save to SoftChalk Cloud I

5. Complete the information about the Activity or Quiz Group.

4 Save To SoftChalk Cloud

Item To Save

Flash Card Activity

Name:
| Review |
Description:
Weekly review terms. ~
v
View Cloud Item Delete Cloud Item

Save
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6. At the right, select a folder to put your item into. Then click Save. (To create
folders in SoftChalk Cloud, see the section Manage Your Content.)

| @8 save To SoftChalk Cloud N

Item To Save SoftChalk Cloud

=} _;'- SoftChalk Cloud (sampleuser)
IHI Learning Objedsl

Flash Card Activity

Name:

IReview I

Description:

Weekly review terms. ~

View Cloud Item Delete Cloud Item

Refresh

Close

7. Click Save at the bottom of the screen. If Save is disabled, be sure to select
a folder at the right.

IMPORTANT: If you have error messages saving your activity or quiz group,
please see the FAQ When | try to save a lesson or learning object to
SoftChalk Cloud, | get a message "Error uploading package. Extraction failed"
and "uploaded=false." What should | do?
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8. After the item is saved, select your saved item. Click View Cloud Item to
view the item as it appears in the SoftChalk Cloud (see below).

14 Save To SoftChalk Cloud

Item To Save SoftChalk Cloud

=1~} SoftChalk Cloud (sampleuser)
| Learning Objects
& Wednesday
¥ Brain Questions

- A Review|
- A Rock Types
Flash Card Activity

Name:
Review
Description:

Weekly review terms. ~

| view Cloud item || Delete Cloud Item

Replace

Refresh

9. Your item should appear in your default web browser.
10. Close your browser window.

11. In SoftChalk Create, click Close to return to your main editing window.

12.To edit the item you saved, see the section Edit Your Content.

13.To copy the hyperlink for the item you just saved, see the section Copy the
Hyperlink for Your Learning Object or Quiz Group.

Save a Lesson to the Cloud

(To save a single activity or quiz group rather than a lesson, see the previous section
Save a Learning Object or Quiz Group to the Cloud.)

(If you have the desktop version of SoftChalk and want to migrate your content to
the Cloud, please see the section Migrate Content from SoftChalk Desktop to
SoftChalk Cloud.)

SoftChalk LLC copyright 2019 SoftChalk Cloud Guide page 36


https://softchalkcloud.com/

SoftChalk LLC copyright 2019

1. Start SoftChalk Create and open or create a new lesson. (Within SoftChalk

Create, choose File/New or File/Open.)

2. Choose File/Save to SoftChalk Cloud.

Ei SoftChalk Create - [lesson]

File Edit Inzert Format Tools Table FPropert

[0 MNew Ctrl+M

= Open Ctrl+0
Open Recent... >

-/ Open From SoftChalk Cloud

H save Ctrl+5
ek llei Fiz2

I, / Save To SoftChalk Cloud I

3. On the Save to Cloud screen, enter a name for your lesson.

Be sure to select at folder at the right so that your Save button is enabled.

Click Save.

ﬁ Save To Cloud

Cloud Account: sampleuser

Save

Refresh

Repository

Item name: IWeek Two Review

} SoftChalk Cloud (sampleuser)
E Lessons
=] [Week One|

=~ L. Hand Anatomy

-] Intro to Anatomy

“.[]L Week One Review
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4. You will get a window that your lesson was saved. Click OK.

IMPORTANT: If you have error messages saving your lesson, please see the
FAQ When 1 try to save a lesson or learning object to SoftChalk Cloud, | get a
message "Error uploading package. Extraction failed" and "uploaded=false."
What should | do?

SoftChalk Create (11.02.00) x

'0 Your lesson has been saved to SoftChalk Cloud.

1. To get a Hyperlink for the item you just saved, see the sections Copy the
Hyperlink for Your Lesson or Copy the LTI Link for Your Lesson. If you are
interested in tracking student scores for this lesson, see the section Track
Student Scores WITHIN Your LMS (ScoreCenter and LTI) or Track Student
Scores OUTSIDE an LMS (ScoreCenter).

2. To edit your lesson, see the section Edit a Lesson.
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Save Content to Your Files Area

There are two ways to get content into your Files area of your SoftChalk Cloud
account:

1) Within your Cloud Account: Upload Files
2) Within SoftChalk Create: Save a Single File to SoftChalk Cloud
If you have a lot of files to save, you may want to use the first way below.

Within Your Cloud Account: Upload Files
See the section Upload Files.

Within SoftChalk Create: Save a Single File to SoftChalk Cloud

In a SoftChalk Create lesson you can insert content into your lesson, save it to
SoftChalk Cloud and re-use it later.

1. Within your SoftChalk lesson, from the Insert menu at the top choose:

e Image
e Hyperlink to a website (choose some text to hyperlink)
e Hyperlink to a file (choose some text to hyperlink)
e Media (audio, video)
e Widget
e Equation
2. Enter information for your item and click OK to return to the main editing
window.

3. Right-click on the item you inserted and choose Save to SoftChalk Cloud.
4. Type a name for your item and click Save.

5. Log into your SoftChalk Cloud account (see the section Log into Your
Account).
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6. Click My Content/Files. You will see the items you saved.

Home il SoftChalk Share = ScoreCenter v
Learning Objects Lessons Polls Ratings Deleted |
prev 1 2 next Showing 1 - 10 of 11 Folder(s
= Files
Name Type Privacy
Onboarding.mp3 file Personal .. ] - )
Ornentation Schedule Jan.docx file Personal . ] E -3 T
Understanding the Grade Center (HQ) image Personal B ® T

7. To use an item from Files in a SoftChalk lesson, open the lesson. Then
choose SoftChalk Cloud item. Select your item and click Insert.

Edit Your Content

Modify a Learning Object or Quiz Group

If you have the original learning object (activity) or quiz group in a
lesson, follow the steps below. (If you do NOT have the original item in a
lesson, see the next section Insert and Maodify a Learning Object or Quiz Group).

1. Open the lesson with the item. Right-click on the activity or quiz group
and choose Modify Activity or Modify Quiz Group.

I Mudi& Au:tivig I

Remove Activity

Save to SoftChalk Cloud

2. After making changes to the item, click OK to return to the main
editing window of SoftChalk Create.

3. Right-click on the item and choose Save to SoftChalk Cloud.

Modify Activity

Remove Activity

I Sawve to SoftChalk Cloud I
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4. At the right, select the item you want to replace and click Replace.

(8 Save To SoftChalk Cloud

Item To Save SoftChalk Cloud

£} SoftChalk Cloud (sampleuser)
=] Learning Objects
iy Wednesday

& Brain Questions

| A Review|

A Rock Types

Flash Card Activity
Name:
Review

Description:

View Cloud Item Delete Cloud Item

Refresh

Close

Insert and Modify a Learning Object or Quiz Group

If you do NOT have the original learning object (activity) or quiz group in a
lesson, then you can insert the learning object from SoftChalk Cloud into a
lesson, modify and re-save it (see the steps below).

1. Start SoftChalk Create (see the section SoftChalk Create).

2. Choose Insert/SoftChalk Cloud Item.
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3. Open your Learning Objects folder. Open the folder that contains the
learning object you want to modify. Select the learning object and click
Insert.

58 Insert From SoftChalk Cloud
SoftChalk Cloud

¥ SoRChalk Cloud {sampleuser)
=~ Leaming Objecls
Leaming Objecls
oy Brain Questions
A Revew
t-. p Polls
+-_ F Ratings
tl-_ Files

View Delete Refresh

4. Within SoftChalk Create, right-click on the activity and choose Modify
Activity. Make changes and click OK or Finish to return to the main
editing window of SoftChalk Create.

5. Within SoftChalk Create, right-click on the activity and choose Save to
SoftChalk Cloud.
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6. IMPORTANT: Select the item that you want to replace. Click Replace
to save your changes. (If you don’t select an item to replace, you will
have duplicate items with the same name.)

4 Save To SoftChalk Cloud

Item To Save SoftChalk Cloud

-} SoftChalk Cloud (sampleuser)
(=] Learning Objects
Lo ‘Wednesday

& Brain Questions

- A Rock Types

Flash Card Activity

Name:

Review

Description:

View Cloud Item Delete Cloud Item

Refresh

Close

Edit a Lesson

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Choose My Content/Lessons.

Home [FTE534  SoftChalk Share = Sco

Learning Objects Lessons Polls Ratings

3. Click on the name of a lesson you want to edit.

Hand Anatomy le=son Personal
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4. Scroll down to the Lesson Actions area and click Edit Lesson / Edit in
Create. For more information on editing directly in the browser, see the next
section Create Online.

Lesson Actions =]

l #* Edit Lesson l
Edit in Create
Use the full functionality of

SoftChalk Create.

Edit in Create Online

Make guick changes right here in

your browser.

5. Within SoftChalk Create, make your changes. (You can click the Save icon to
save your lesson temporarily to your local computer.) Then choose File/Save
to SoftChalk Cloud. For more on saving, see the section Save Content to
the Cloud — My Content.

6. Look at the right of your screen and make sure that the lesson you want to
replace is selected. Then click Save.

14 save To Cloud

Reposito
Cloud Account: sampleuser Refresh posiory

Save =t} SoftChalk Cloud (sampleuser)
@ | Lessons
=-| | Week One

- L Intro to Anatomy
‘| Week One Review

Item name: Hand Anatomy

Make sure you are replacing the
correct item before clicking Save.

SoftChalk LLC copyright 2019 SoftChalk Cloud Guide page 44



Create Online

Create Online is a feature which allows you to make basic lesson edits directly in
your browser. In Create Online, you can add or edit text, apply text formatting and
insert bookmarks, hyperlinks, iFrames and tables. You can also insert a URL to an
image as well as modify the properties for an existing image.

There are two ways to edit a lesson in Create Online:

e From the Lessons page

e From the Lesson details page

In addition to reading the sections below, please be sure to see the section Notes
about Using Create Online.

Access Create Online from the Lessons Page

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click My Content/Lessons.

3. Click the pencil icon to edit the lesson in Create Online.

Home Q''A«=1ICHIAE SoftChalk Share | ScoreCe

Learning Objects Polis Ratings Files

Showing 1 - 4 of 4 Folder(s)

B Lessons

Name Type Privacy

Principles of Design lesson Personal o E ]

Access Create Online from the Lesson Details Page

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click My Content/Lessons.

Home | SoftChalk Share  ScoreCenter v

Learning Objects Polls Ratings Files De
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3. At the right under the Lesson Actions menu, click Edit Lesson / Edit in
Create Online.

Lesson Actions 5]

# Edit Lesson

Edit in Create
Use the full functionality of

SoftChalk Create.

Edit in Create Online

Make quick changes right here in

your browser,

Edit a Lesson in Create Online
1. Access an existing lesson in Create Online (see the previous two sections).

2. Use the tools in the toolbar to make your edits.

BR XDheEhE @ « + % = W EE=@ Q= @|| #- EH-|| B soure

Normal - || Font -|| Sz ~||B I U & X x2 @@ |2 2 £ ==

3. Roll your mouse over a tool to see a tooltip for that tool (see some examples

below).
Tool Details Tool Details
Save = Horizontal Rule
[ Save and Preview = Page Break
i Spell Checker E‘ iFrame
% “ | Link / Unlink - Text Color
E; Bookmark - H- Text Background Color
E? Image [¢ Source View HTML Source
= Table E Remove Formatting
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Save a Lesson in Create Online

1. Click the disk icon to save your lesson to the Cloud.

|ﬂ

[@

(&

- Normal

= Font

2. Click the Save and Preview icon to save your lesson to the Cloud and preview
it in a new tab in your browser (be sure to allow pop-ups in your browser in
order to preview the lesson).

I=

@

g

Mormal

= Font

Internal Links (Bookmarks) in Create Online

You can create a link from one part of your lesson to another. For instance, you may
be on page 5 of your lesson and want to reference information on page 2. In this
case, you create a bookmark on page 2 and then insert a hyperlink to that bookmark
on page 5. See the steps below for details.

Insert a Bookmark

1. Click where you want your bookmark to be placed. (If you select text, the
bookmark will be placed before the first character of your selected text).

2. Choose the Bookmark tool in the toolbar.

3. Type a name for your bookmark.

]

Bookmark Properties

Bookmark Name

Principles

Cancel W
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4. Click OK to return to your main editing window.

5. Notice the bookmark icon in your lesson.
TElements

Link to a Bookmark

1. Select some text.

2. Choose the Link tool in the toolbar.

BRI XD EGE G « *:&|||¥' A

3. From the dropdown Link Type menu, select Link to Bookmark in the text.
From the dropdown Select a Bookmark menu; select your bookmark.

Link b4

Link Type
Link to Bookmark in the text j

Select a Bookmark

Cancel P

4. Click OK to return to your main editing window.
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Modify or Remove a Bookmark

1. Right-click on the bookmark icon.

2. Choose Edit Bookmark or Remove Bookmark.

Cut
Copy

| Paste

.| Edit Bookmark
Remove Bookmark

Open in Create Link

If your device and browser support the ability to open SoftChalk Create from your
browser, you will see an Open in Create link.

If you click this link, your lesson will be saved to the Cloud, Create Online will be
closed (you'’ll return to your lesson details page) and SoftChalk Create will launch
with your lesson open.

If you are using Safari, this link will not appear. To edit your lesson in SoftChalk

Create using a Windows or Macintosh computer, you may install a desktop icon to
launch SoftChalk Create. See the sections Install SoftChalk Create for Windows or
Install SoftChalk Create for Macintosh. (Also, if you are using an iPad, this link will

not appear. You will need a Windows or Macintosh computer to use SoftChalk

Create.)

CREATE ONLINE -
Home > Lessons = Biology
| |—d|| ERERE |‘9’ Aﬂﬁ@©||E' Q>=§©|‘@Suurce

|
=|A- B

i
‘
i
I
(1]}
Iih

see ~||B I U S % x|« L|l99]=:

| Format | Font =

Insert a Paragraph Break After a Table in Create Online

When editing a lesson in Create Online, you may insert a paragraph break after a
table by following the steps below.
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Hover your mouse at the bottom of the table. A dotted red line will appear

1

indicating placement of a paragraph break.

Normal = Font - Tze - B I U & A X |[LJ[|:= .= ==l = = =

[Click the here to download your vocabulary template or in your notebook, draw a table like the one below and manually write vocabulary details in.
Term Definition Synonym Antonym

5 o

2. Click the paragraph icon to insert the paragraph break.
[lick the here to download your vocabulary template or in your notebook, draw a table like the one below and manually write vocabulary details in.
Term Definition Synonym Antonym ‘
e ——————————— -4

(Please be sure to see the next page for miscellaneous notes on using Create

Online.)

Notes About Using Create Online
As mentioned earlier, Create Online is a feature which allows you to make

[ ]
basic lesson edits directly in your browser.

Theme colors that were applied in SoftChalk Create will not appear in
headings and tables, etc. when editing in Create Online. (At this time, lesson

[ ]
styles cannot be applied using Create Online.) The styles are retained,
however, and will be visible when previewing the lesson in your browser.

If you create a table using Create Online, initially it will appear with black
colors. Later, you can modify the table in SoftChalk Create to use the styled

[ )
table feature to match the theme for your lesson - see the section Start

SoftChalk Create.
Do not copy and paste QuizPoppers, Quiz Groups and Activities from one
lesson to another. They each have identifying ID numbers specific to a lesson.

If you open your lesson in SoftChalk Create, you can save an Activity or Quiz
Group to your Learning Objects in your Cloud account and then insert that

[ )
object in another lesson using SoftChalk Create. For details, see the section

Save a Learning Object or Quiz Group to the Cloud.
e For lessons that were created in SoftChalk Create 9, you can make edits in
Create Online and save. At that point, the lesson is a Create 11 lesson and
will no longer be editable in Create 9 (just like other Create 11 lessons).
page 50
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e Lessons created in SoftChalk Create version 8 or earlier cannot be opened in
Create Online. (You can open and save these lessons using the version 10 of
SoftChalk Create and then they will be editable with Create Online.Please
reach out to support if there are any questions.)

e You can edit a lesson in Create Online and then edit it in SoftChalk Create and
vice-versa. Just be sure to save your changes wherever you are working and
close out the program you are not using to avoid confusion.

e While we do not recommend opening the same lesson in multiple tabs in
Create Online, you can open multiple lessons in Create Online each in a
different browser tab.
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Manage Content

Upload Files

You can upload files directly from within your SoftChalk Cloud account. You can
upload individual files or you can upload complex files (i.e. a .zip package of files)
that you created in a program like Camtasia or Articulate.

Once you upload a file or .zip package, you can use the SoftChalk Create program
(see the section Start SoftChalk Create) to reference this file or .zip package in a
lesson or multiple lessons. Within Create, you would choose Insert/SoftChalk
Cloud Item.

If you need to update the file or .zip package, you can update it in one place in your
Cloud Files/Upload files area. Below are the steps for putting files in your SoftChalk
Cloud account. (For information on replacing a file or .zip package, see the section

Replace a File.)

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Select My Content/Files.

3. At the right under Actions, click Upload Files.

Actions

t Upload Files
+ Create Folder

4. Under Cloud Folder, select the folder into which you want to upload your
files.

Cloud Folder: [Files -

PDOFs
Videos

Select a Cloud folder to hold
your uploaded files.
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5. Once you’ve selected a destination folder, you can either:

a. Click Browse to select your file(s) from your local computer. Select
your file(s) and click Open.
OR

b. Drag your file(s) into the Drag & Drop Files Here area.
IMPORTANT: If you choose to drag your files, be sure to drag them
into the Drag & Drop Files Here area and NOT outside this area.

Upload Files x
Cloud Foider: | Images v]

Selected Files

6. Notice you can select one Cloud folder, select files for that folder and then
select another Cloud folder and select files for that folder. Once your files
have been selected, click Upload. Once your files are uploaded, click OK to
exit the Upload Files window. (If you upload a .zip file, see the next step.)

Upload Files x
Cloud Folder: |Images v]

Notice that the Cloud folder is
listed here.

Selected Files

Images/Chrysanthemum jpg

/Hydrangeas.|pg

PDFs/cloudguide. paf

PDFs/quicksiartguide. pdf
Once you see all your files
listed, click Upload.

N

SoftChalk LLC copyright 2019 SoftChalk Cloud Guide page 53



7. If you are uploading a .zip file, then be sure to select an entry file for your
packaged file. For instance, if you were uploading a .zip file created with
Articulate Presenter, you would select the presentation__htmlI5.html file.
Then click OK. If you do not see a list of files, please see our FAQ |1 am having
a problem uploading my complex files (i.e. .zip file) using the Cloud My
Content / My Files / Upload Files feature. What should | do?

Upload File Package x

Special Project.zip appears 1o be a package of files. Please
choose the entry file

Entry File

miobile

presentation_content
amplaunch_htmi
meta.xmi

The name of the entry file will vary
from application to application.

Lo Lo

Replace a File

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click My Content/Files.
3. Open up the folder that contains the item you want to replace.

4. Click the replace icon.

Images P |

Hame Type Privacy
Chrysanthemum. g image Personal % & 5
[ Replace icon J
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5. You have two ways to select a file. You can either:

a. Click Browse to select your file from your local computer. Select your
file and click Open.
OR

b. Drag your file into the Drag & Drop Files Here area.
IMPORTANT: If you choose to drag your file, be sure to drag it into
the Drag & Drop Files Here area and NOT outside this area.

Replace File: Chrysanthemum.jpg x

Selected Files

6. IMPORTANT: Be sure to select a file with the same filename that you want
to replace. Once your file has been selected, be sure to click Upload. Then
click OK to exit the Replace File window.

Replace File: Chrysanthemum.jpg x

Selected Files
LB Chrysanthemum.jpg

(EE sure to click UP|0&'ID
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Sort Columns

You can sort columns within any area of SoftChalk Cloud by clicking on any

column heading name.

Please note that if you have the grabber hand icon @ , then you can click a column
to sort on that column. You get this icon by moving over the name of the column.
Notice that you can sort by ascending or descending order.

(If you have the cross icon % , then you can drag to move items — see the next

section Re-arrange Content by Dragging.)

[ Lessons
Name Type Privacy
Elements of Art lesson Personal
Digital Art and Media lesson Personal
Introduction to Biology lesson Public
History of Art lesson Personal
Mutrition Basics lesson Personal

e

s

P

=+

=+

a

a

a
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Re-arrange Content by Dragging

There are two methods to change the order of your items — dragging (see below)

and sorting alphabetically (see the next section Re-arrange Content by Sorting

Alphabetically.)

You can re-arrange both the order of folders and the order of items within a folder by
dragging with one exception. If you are in a section within the My Content area,
you cannot move a folder ABOVE the initial folder. In other words, you cannot
move a folder ABOVE the My Learning Objects folder, the My Lessons & Courses
folder, the My Polls folder, the My Ratings folder or the My Files folder.

Move your cursor over the name of your item. When you get the cross icon % ,
drag up or down to change the order of your items.

[ Lessons
Hame « Type Privacy
Eve Anatomy e Personal Drag to this item up or
down in the same folder.
Hand Anatomy lesson rerscnal | Or drag this item to a
different folder.
Lig Angtpy
Bevew for Weak One \'%3’ lesson Fersonal
Thomas Jeffersen | Drag to move between folders Personsl
@ Demo Lessons c@o
rv—r——— o Drag this folder up or
l!lm.t | ragtn Move 1o !l. Privacy d'DWI'I
Revolitionary War ess0n ScoreCenter

SoftChalk LLC copyright 2019

SoftChalk Cloud Guide

page 57




Re-arrange Content by Sorting Alphabetically

You can quickly sort by Name. For instance, in the My Content/My Lessons &
Courses area under the Actions menu at the right (see below), click Sort Folders.
Click Sort Folders at the confirmation screen.

(As mentioned previously, other areas besides My Lessons & Courses within
SoftChalk Cloud may have a Sort option under the Actions menu at the right.)

If you sort by name, afterwards you can drag and change the order using the
previous method (Re-arrange Content by Dragging).

Actions

@ Create Lesson in SoftChalk Create
+ Create Folder
l t Sort Folders I
& Collapse All
& Expand All

@ Download Create Local Launch

Sort Folders x

Sorting folders orders all folders by their name in ascending order.
This cannot be undone, are you sure you want to continue?

Sort Felders m
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Select a Previous Version of Your Content

As mentioned previously, within SoftChalk Create you can save your SoftChalk
content (either a lesson, activities or quiz group) to SoftChalk Cloud.

You can replace your item, but SoftChalk Cloud remembers your previous five
versions of the item.

By default, the last version you save is your current version. By “current version”
we mean the version that is available when:
e Accessing the content with an embed code, hyperlink or LTI hyperlink.
e Clicking on the name of the item within the My Content area.
e Opening the item within the SoftChalk Create File/Open from SoftChalk
Cloud.

With a SoftChalk Cloud Account (or free 30-day trial SoftChalk account),
however, you can select a previous version as your current version. (The
instructions below show changing the version of a lesson but the same steps apply to
changing the version of a Learning Object (My Content/Learning Objects).

1. Log into your SoftChalk Cloud account (see the section Log into Your Account).

2. Click the My Content/Lessons.

3. Locate your item and click the Select Revision icon for it.

| |
Home W\A«-LICHIAM SoftChalk Share

Learning Objects Lessons Polls Ratings

Showing 1 - 4 of 4 Folder(s)

= Lessons
Name Type Privacy
Principles of Design lesson Personal = s o

4. The Current Revision is listed at the top. Select a different revision from the
dropdown menu. Click Select Revision to save your change.
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Select Revision ®

Current Revision: Mar 17, 2016 07:53 PM GMT
Name: Understanding Art

Type: lesson

Published By: contractor01

File Size: 4.05 MB

[ Mar 17, 2016 10:25 AM GMT
Information about the selected revision will be shown below

Created: Mar 17, 2016 10:25 AM GMT
Name: Lesson 1: Understanding Art
Type: lesson

Published By: contractor01

File Size: 4.01 MB

View, Edit Properties and Delete Your Content

After you save an item, you can view, edit properties for your item or delete your
item from the SoftChalk Cloud. (The steps below apply to Lessons as well as
Learning Objects.) Please note the following IMPORTANT comment concerning
editing the properties for your items.

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click My Content/Learning Objects.

. - [iE
| 1L G My Content v

Learning Objects Lessons Polls

3. Under the Name column, locate your learning object and click on its link to
view it. When viewing it, you are seeing and using the learning object as
other users would view it. Once you click on the link (see below), you can also
click Preview to view the learning object in a new window.

B Learming Objects

Hamg Tupe Brivacy Rating
timalne Personal R ORE RS " Fa ]

4. At the right under Learning Object Actions, click Editing Learning Object
Properties.
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5.

Learning Object Actions

# Edit Learning Object Properties

@ Delete Leamning Object
® Copy Leamning Object fo My Content
B Download Learning Object

IMPORTANT: Notice when you are editing properties, you are editing the
information associated with the learning object and NOT the learning object
itself. To edit the learning object itself, you must use SoftChalk Create.
(See the section Edit Your Content.)

IMPORTANT: When you edit the information for a learning object, be

sure to click Save Changes (at the top or bottom of your screen — see

below).

Save Changes m

On the Edit Properties screen, you can edit the Name, Description,

Privacy access and License information. For details on privacy options and
licensing options, see the sections Privacy Options and Creative Commons

Licenses.

~ Properties

Name*

Timeline Date

Up to 100 characters

Description

Up to 250 characters

Privacy*

| Personal

against your file size limit

affewrefor-yourcomentto-te-served-mithau! 2Ny access restric

License*

[ Creative Commons: Attribution

More Information

Save Changes | Cancel

This ficense lets others distribute, remix, tweak, and bt
EY accommodating of licenses offered, in terms of what ol

[ Show License !
ertain privacy seffings allow the license to be hidden when the learning
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8. To delete a learning object, click the trashcan for the learning object.

Home Q.21 150 0880 SoftChalk Share

Learning Objects Lessons Polls Ratings

Showing 1 - 1 of 1 Folder(s)
B Learning Objects

Name Type Privacy

Elements Puzzle jigsawpuzzle Personal s &

9. Click OK at the confirmation screen.

Are you sure you want to delate "Elements Puzzla?”

Cancel || oK
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Restore Deleted Items

If you have accidentally deleted an item, it is easily recoverable by using the
Deleted Items section under the My Content area of your SoftChalk Cloud
account.

Advanced Search

|
Home | m ‘ SoftChalk Share = ScoreCenter v Account v
Learning Objects Lessons Polls Ratings Files Deleted ltems Cre

You will see any lesson, learning object, poll or file you have deleted within the past
30 days listed here. Once you find the lesson you would like to restore please select
the circular arrows button shown below.

= Deleted ltems peisted within the past 30 days)

Hame Type Deleted (USEagtern) Privacy  File Size

Al Activities lesson Apr10, 20150345 PN Personal 5T5MB @

If you restore a:
e Lesson - it will be restored to your My Content/Lessons /Lessons area.
e File - it will be restored to your My Content/Files /Files area.

e Learning Object - it will be restored to your My Content/Learning Objects
area.
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Deliver a SoftChalk Lesson to Your Students

Overview
If you want to track scores, see the sections:

Track Student Scores WITHIN Your LMS (ScoreCenter and LTI)

or Track Student Scores OUTSIDE an LMS (ScoreCenter) BEFORE you copy the
Hyperlink or LTI Link to your lesson.

As previously mentioned, the advantage of putting your lessons into your SoftChalk
Cloud account is that you can link to your lesson in multiple places. For example,
let’s say you are using the same lesson in multiple courses or the same lesson in
multiple learning management systems. You would:

o0 Create a lesson with SoftChalk Create and save it in SoftChalk Cloud.

o [If you are using the ScoreCenter feature within your SoftChalk Cloud
account to collect student scores, be sure to set up your ScoreCenter
first. See the section Track Student Scores OUTSIDE an LMS
(ScoreCenter)]

0 Copy the Hyperlink for your lesson or the LTI Link if you are
integrating the lesson with your learning management system
gradebook.

0 Paste the Hyperlink or LTI Link in your courses. (Pasting in the LTI Link
is NOT the same process as pasting in a plain hyperlink. See the
section Learning Management System Guides.)

0 When you update the lesson in SoftChalk Cloud, the lesson will update
in your multiple courses and learning management systems because
you are using Hyperlinks or LTI Links.

To copy the Embed Code, Hyperlink or LTI Link for your lesson, see the next sections
Copy the Hyperlink for Your Learning Object or Quiz Group, Copy the Hyperlink for
Your Lesson and Copy the LTI Link for Your Lesson.

If you decide not to link to your lessons in your SoftChalk Cloud account, there are
other options to package and deliver your lessons. For details, see the section
Deliver a Lesson to Your Students in the SoftChalk Create Guide. (Emailing a
lesson packaged as a .zip file to your students is NOT supported.)

SoftChalk LLC copyright 2019 SoftChalk Cloud Guide page 64


https://softchalkcloud.com/
https://softchalkcloud.com/
https://softchalkcloud.com/
https://softchalkcloud.com/
https://softchalkcloud.com/
https://softchalkcloud.com/
https://softchalk.atlassian.net/wiki/download/attachments/129532299/createguide.pdf?api=v2

Copy the Hyperlink for Your Learning Object or Quiz Group

You can copy a hyperlink for a single learning object or quiz group. (You won’t be
able to track scores with a hyperlink for individual learning objects or quiz groups;
think of these items as practice for your students.)

1. Log into your SoftChalk Cloud account (see the section Log into Your

Account).

2. Click My Content/Learning Objects.

Learning Objects Lessons

Polls Ratings

3. Click on the name of a learning object.

@ Learning Objects

Elements Puzzle I

4. Scroll down. At the bottom right, right-click within the Hyperlink field and

choose Copy.

Right-click within the text
and choose Copy

Hyperlink
hitps 1w soft
Launch m new window EI"I"IOji
) Cut
LTI Link
https:/iwww.softc Copy
Paste
Embed
<iframe width Select all
height="6@8px

PR 1 $r Chifs
ex 1+ M

Ctrl+A
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Copy the Hyperlink for Your Lesson

If you want to post a practice lesson for your students or if you want to track
student scores WITHOUT an LMS using the ScoreCenter feature inside your
SoftChalk Cloud account, then copy the Hyperlink.

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click My Content/Lessons.

Learning Objects Lessons Polls Ratings

3. Click on the name of a lesson.

& Lessons

Hame

Hand Anatomy

4. Scroll down. At the bottom right, right-click within the Hyperlink field and
choose Copy.

IMPORTANT: See the previous page on the difference between a Hyperlink
and an LTI Link.

Hyperlink
o Undo
Cut
LTI Link Copy Hyperlink
hitps://i Paste
Delete
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Copy the LTI Link for Your Lesson

If you plan to have grades from your lesson go into the gradebook for your learning
management system, copy the LTI Link and paste that into your course(s) in your
learning management system. (Pasting in the LTI hyperlink is NOT the same process

as putting in a plain hyperlink. See the section Learning Management System

Guides.) IMPORTANT: Check with your learning management system administrator
that your learning management system has been set up to accept the LTI integration

with SoftChalk Cloud.

1. Log into your SoftChalk Cloud account (see the section Log into Your

Account).

2. Click My Content/Lessons.

Learning Objects Lessons

3. Click on the name of a lesson.

= Lessons

Name

Hand Anatomy I

4. Scroll down. At the bottom right, right-click within the LTI Link field and
choose Copy. (You will NOT see the LTI Link if the privacy option for your
lesson is public or no access. See the sections Privacy Options and View, Edit
Properties and Delete Your Content.)

Hyperlink
https://www.softchalkcloud.com/lesson/se

Launch in new window

[httos Tiwww.softchalkcloud.com/scogacaall
Emoji
Embed
Cut
<iframe width="8eepx" H
height="600px" Copy LT[ Llnk
src="https://www.softchalkcls
om/lesson/serve/BsaYkusIDmTgl Paste
ml" frameborder="@"
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Track Student Scores WITHIN Your LMS (ScoreCenter and
LTI)

Depending on your learning management system, there are different options to collect
scores within your learning management system - see the next two sections —
Explanation of ScoreCenter and LTI Features and Learning Management System Guides).

Explanation of ScoreCenter and LTI Feature

The ScoreCenter and LTI feature is available for certain learning management
systems (see the next section Learning Management System Guides). The
ScoreCenter and LTI feature allows instructors to collect detailed scoring information
from SoftChalk lessons within the gradebook area of the LMS. In order to use the LTI
feature, learning management system administrators need to configure their Ims to
enable the LTI feature. (For details, see the next section Learning Management
System Guides.) IMPORTANT NOTE FOR LMS Administrators: If you plan to use the
LTI feature, you must have you must have LTI 1.1 or higher.

As an instructor, the LTI feature allows you to:

e Save lessons in your SoftChalk Cloud account

e Copy an LTI Link for a lesson (see the section Copy the LTI Link for Your
Lesson). IMPORTANT: Be sure to copy the LTI Link (and NOT the Hyperlink).

e Paste the LTI hyperlink into your course(s) within your learning management
system(s). (Pasting in the LTI Link is NOT the same process as pasting in a
normal hyperlink. See the section Learning Management System Guides.)

e Set the properties for the lesson in your LMS. See the section Learning
Management System Guides. For instance, you would set the grading method
(first score, most recent score, highest score or average score). In other
words, all the attempts are kept but you can determine how the grade is set
for the lesson. You can also desighate the number of attempts allowed
(unlimited or a specific number).

e View and edit student scores within the LMS gradebook area. (This area links
to the SoftChalk ScoreCenter. You can use all the features of the ScoreCenter
— see the next section Learning Management System Guides for a guide to
your learning management system.)

e Students can view their scores as they normally would within your LMS.

e Update the lessons in one place. (Replace the lesson within your SoftChalk
Cloud account — see the section Edit a Lesson.) The content updates in your
course(s) and learning management system(s) because you have an LTI link
to it.
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Learning Management Systems Guides

See the previous section Explanation of ScoreCenter and LTI for details about LTI.

(Even if your learning management system does not support LTI, you can still collect
student scores using the ScoreCenter feature within your SoftChalk Cloud account.
You can download these scores in a spreadsheet format. See the sections Track
Student Scores OUTSIDE an LMS (ScoreCenter) and Download Student Scores.

To view the guide for your LMS, click the link in the table below.

If you are a Blackboard administrator and your instructors will only be using
SoftChalk Create within their SoftChalk Cloud accounts (and NOT the desktop version
of SoftChalk), then please see the Blackboard and SoftChalk Cloud Integration
Guide. This guide contains instructions for both instructors and the Blackboard
administrator.

If you are a Blackboard administrator and your instructors will be using BOTH the
SoftChalk Create in their SoftChalk Cloud accounts and the desktop version of
SoftChalk, see the Blackboard and SoftChalk Cloud Integration Guide and the
Blackboard Administrator Guide.

Links to Guide

Blackboard and SoftChalk Cloud Integration Guide

Blackboard and SoftChalk Desktop Integration Guide

Blackboard Administrator Guide

BrainHoney

Canvas (Instructure)

BrightSpace by D2L (Desire to Learn)

Jenzaber elLearning

Moodle

Schoology
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Track Student Scores OUTSIDE an LMS (ScoreCenter)

Below are links to all the ScoreCenter topics:

(See also a previous section: Save Content to the Cloud - My Content)

Overview
Create a ScoreCenter
Properties
Authentication
Users
Password
IP_ Ranges
Dates
Share Results
Tracked Lessons
Set a Grading Method for a Lesson
Set the Maximum Attempts for a Lesson
ScoreCenter Checklist
Modify a Tracked Lesson
View and Change Student Scores
View Student Scores for All Lessons in a ScoreCenter
View Student Scores for a Single Lesson
Complete All Attempts for a Lesson
View Detailed Information for Individual Students
Complete a Student Attempt / Re-open a Student Attempt
Clear a Student Attempt / Restore a Student Attempt
Change a Student Score
Download Student Scores
Give Feedback to a Student
Edit a ScoreCenter
Archive a ScoreCenter
Using Essays with a ScoreCenter
Create the Essay Question and Assign Points
Read an Essay Submitted by a Student
Change the Score for the Lesson
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Overview

If your institution does not have a learning management system, you may want to
track student scores with the ScoreCenter feature within SoftChalk Cloud. (If your
institution HAS a learning management system but it does NOT support the LTI
feature (see below), you may also want to use the ScoreCenter feature within
SoftChalk Cloud.) The ScoreCenter feature lets you collect detailed scoring
information for students who take your SoftChalk lessons (developed in SoftChalk
Create). Within your SoftChalk Cloud account, you can set up various ScoreCenters
and designate lessons to be tracked (i.e. collect student scores from these lessons).
You can choose to share this scoring information with other instructors as well as
download these scores.

[If your institution HAS a learning management system that supports the LTI
feature, then you can collect student scores WITHIN your learning management
systems gradebook. See the section Track Student Scores WITHIN an LMS
(ScoreCenter and LTI).]

Deliver ScoreCenter Lessons to Your Students

A “ScoreCenter lesson” is a SoftChalk lesson that you have chosen to track within a
ScoreCenter (see the section Tracked Lessons). Your ScoreCenter lessons can be
delivered using one of the ways below. (For more details on delivering your lessons,
see the section Deliver a SoftChalk Lesson to Your Students.)

¢ On a website - see the sections Copy the Hyperlink for Your Lesson or Copy
the LTI Link for Your Lesson.

e Within a learning management system - see the section Copy the LTI Link for
Your Lesson.

IMPORTANT: BEFORE you deliver your lesson to your students:

e Save a lesson to your SoftChalk Cloud account (see the section Save Content
to the Cloud — My Content)

e Create a ScoreCenter (see the section Create a ScoreCenter)

e Assign a lesson(s) from your Lessons area to your specified ScoreCenter (see
the section Tracked Lessons)

e Review the ScoreCenter Checklist.
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Create a ScoreCenter

Before you can use a lesson with a ScoreCenter to track your students’ scores, you
must create a ScoreCenter within your SoftChalk Cloud Account. (To get a SoftChalk

Cloud Account, see the section Create an Account.)

(As mentioned previously, before you have your students take a ScoreCenter lesson,
please see the section ScoreCenter Checklist.)

1.

Log into your SoftChalk Cloud account (see the section Log into Your

Account).

Click on the ScoreCenter menu at the top and select My ScoreCenters.

At the right, select Create ScoreCenter.

My Content v Accountv | About = Gefting Started = Support = SofiCha

My Scores |l|l:.r ScoreCenters I My Archived ScoreCenters

Actions

I + Creale Sccretenrerl

* Son ScoreCenters
B Download Scores
B Collapse Al

B Expand All

Notice that you have four tabs for your ScoreCenter — Properties (the tab
that comes up when you first create a ScoreCenter), Authentication, Share

Results and Tracked Lessons.

Create ScoreCenter

Iv Pmperﬂe;IAu:henh:annnI-Share ResullsIT:acksd Lessons I

Name*

0 TOU CRaralliers

Instructions

[¥] Available

Srmrmrtaniar i il s B e an oral | inchack Bhie if v & nel weant lasrnars in B B
acorel-aniar avaligaDiiny can De [urmed on or o Lincheck this if you do nol want learmers o be ab
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5. IMPORTANT: After entering your information for each area Properties,
Authentication, Share Results and Tracked Lessons, be sure to click the
Create button at the bottom of your screen to create and save your
ScoreCenter or click Save Changes. For details on the four areas mentioned
see the sections Properties, Authentication, Share Results and Tracked

Lessons.

Be sure to click Create at the
bottom of your screen to create
and save your ScoreCenter.

-
As you make changes in your

ScoreCenter, be sure to click Save
Changes at the bottom of your screen.

Save Changes
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Properties
Set the name for your ScoreCenter, initial instructions and whether or not the

ScoreCenter is available.

You may want to use the name of your Course and Section such as Biology
101 Section 2. It’'s okay if you want to change the name of your ScoreCenter

later on.

Available: IMPORTANT: If this box is not checked, then the ScoreCenter
will not be collecting scores when students are taking your lessons.

Authentication Share Results Tracked Lessons

Name*

Instructions

If you want to set date ranges, you can
do that under the Authentication tab.

Authentication

You can set authentication to your lessons in four areas. This list appears at
the right of your screen.

For an explanation of each area, see the sections:

Users, Password, IP_ Ranges and Dates.

Properties Share Results Tracked Lessons

Restriction®

Allow any identifier -
Password
IP Ranges

Dates
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Users

SoftChalk LLC copyright 2019

Four options appear in your dropdown list.

Properties |~ Authentication | Share Results  Tracked Lessons

Restriction*

Allow any identiier T m
Allow any identifier
Allow specified identifiers

Password
Allow any valid Cloud user
Allow specified Cloud users

IP Ranges

Allow any identifier (see below) — a learner accessing your lesson
can type anything on the initial screen to your lesson.

Properties | * Authentication | opare Results Tracked Lessons

Restriction®
I Allow any identifier -

Allow specified identifiers (see below) — type in identifiers that your

learners will know to enter such as the digits for a student ID number.
(You can also enter words).

You can type or copy/paste a list of identifiers — with one identifier per
line. Then click the + sign.

IMPORTANT: Be sure to click Save Changes at the bottom of your
screen.

Eroperties |7 Authentication I share Results Tracked Lessons

Restriction”
| Allow specified identifiers ]|
Only specified identifiers may take the conlent. You may add multiple identifiers at the same time by adding their identifier on a singie

Add |dentifiers Current Identifiers

| | . No Identifiers

Ready to add identifier(s)

|Type an identifier here I | Click the + to add the identifier you typed I
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Allow any valid SoftChalk Cloud user (see below) — anyone who
has signed up for a SoftChalk Cloud account may take your lesson.
(See the section Create an Account.)

Properties| = Authentication |Share Results Tracked Lessons

Restriction*
JAllow any valid Cloud user - |

Allow specified SoftChalk Cloud users (see below)

You can type or copy/paste a list of usernames — with one username
per line. Then click the + sign.
IMPORTANT: Be sure to click Save Changes at the bottom of your

screen.
Properties | = Authentication | Share Results Tracked Lessons
Restriction®
|Mliow specified Cloud users M|
Add Users Cument users
| | No users *
A
Type a Cloud username here =\ Click the + to add the
Cloud username
Ready to add user(s)

Password

At the right of your screen, click Password. (You must be in the
Authentication area for your ScoreCenter.) Enter a password.

IMPORTANT: Be sure to click Save Changes at the bottom of your
screen.

Properties | * Authentication| share Results Tracked Lessons

Password

Users

IP Ranges

Dates
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IP Ranges

At the right of your screen, click IP Ranges. (You must be in the
Authentication area for your ScoreCenter.) Add your IP Range(s).

Properties | ~ Authentication | shae Results Tracked Lessons

niy those users accessing the confent from a specific IP address or range of

Users
Password
IP Range 4 [P Ranges
N S O O | . 1= e |
You may alsc the ™ cate all numbers in an octet or 8 numeric range (Example: 1-100) in an octet Dates

Current IP Range(s)

[No1P Ranges
Edit IP Range

Dates

At the right of your screen, click Dates. (You must be in the
Authentication area for your ScoreCenter.) Click in a date box and a
calendar will pop up for you to select a date. You can select a timezone
for your account (Account/Profile/Edit Profile). Times in the
ScoreCenter will appear in the timezone you select.

Properties Share Results Tracked Lessons

equire the user fo access the content between one of the specified dales. You may add multiple date ranges

Users
Start Date End Date
to GMT Add Date Range Password
A ent availability P Ranges

Current Date Range(s)
Mo Date Ranges

Edit Date Range

Start Date End Date

GMT Add Date Range
it availability

r-':Elil':h: in a date box (Start Date or End Date}_-‘
and a calendar will pop up for you to select
a date.

You can select a timezone for your account

(Account/Profile/Edit Profile). Times in the

ScoreCenter will appear in the timezone
_you select.
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Share Results

You have the option to share score results with other SoftChalk Cloud users.
(To get a SoftChalk Cloud account, see the section Create an Account. To
view or edit student scores, see the section View and Change Student
Scores.)

Click Share Results and add your SoftChalk Cloud users.

Notice that there is an Editing checkbox. You have the option for your shared
users to either:

e Only view the scores (Editing is de-selected) or

e Make changes to your ScoreCenter (Editing is selected) — i.e. change
the grading method for a lesson, number of allowed attempts, override
grades and provide feedback

The Editing feature applies to all your shared users for this
ScoreCenter.

1. IMPORTANT: Be sure to click Save Changes at the bottom of your screen
when you make your changes. If you want to create a group of users, see the
sections Create Groups and Add a Group to Share a ScoreCenter.

Properties Authentication |' Share Results | Tracked Lessons

& [0 accass these ScofeCentar resulls. You may add

Add Users Current users
| | Mo users

A

Type a Cloud username here

Click the +to add the

Ready to add user(s) Cloud username
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Tracked Lessons

Add lessons to your ScoreCenter. Click the middle right arrow. If you don’t
see any lessons listed, be sure to save your lessons to SoftChalk Cloud (see
the section Save a Lesson to SoftChalk Cloud).

Properties Authenlicalion Share Resulis '

Available Lessons Tracked Lessons
Nolessons

mm To select multiple items: Hold down the Ctrl KEY

(Command key on the Macintosh) and click items.

To select a consecutive group of items: Click the top
item. Hold down the Shift key and click the bottom item.

The Tracked Lessons area allows you to assign any content that you have
uploaded to your SoftChalk Cloud Account to be tracked by this ScoreCenter.
Only lessons that have been saved to your account need to be added to the
ScoreCenter this way. (As the previous screen indicates, select the lessons
and click the right middle arrow.)

IMPORTANT: Only SoftChalk Create lessons (version 7 or higher) will appear
in the Available box. If you have SoftChalk 6 and wish to upgrade to
SoftChalk Create, please contact sales@softchalk.com.

The order of the lessons in the Available box at the left is determined
by the order of your folders. For instance, the first lessons to appear come
from the Lessons folder. If you created folders such as Unit 1, Unit 2, etc.
lessons from Unit 1 will appear before lessons from Unit 2. (This order is
based on the order of the folders in your folder list. You set the order of your
folders under My Content/ Lessons).

Available Lessons

Arm Anatormy

Leag Anat .
ey The order of the lessons is based on

Identifying Common Trees the the order of the folders in your My

Hand Anatomy
Eye Anatomy Cﬂﬂt&ﬂﬂhﬂf Lessons & Folders list.

Foot Anatomy
Brain Anatomy

To remove a lesson from being tracked in your ScoreCenter, select it in
the Tracked box, and click the arrow pointing to the left. Click Save
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Changes at the bottom of your screen. (After completing this action, the
lesson is still in your My Content and My Lessons & Courses area; it's just
not being tracked in your selected ScoreCenter.)

Set the Grading Method for a Lesson

You can set the grading method (i.e. first attempt, average of the attempts, most
recent attempt or highest attempt) for each lesson within a ScoreCenter. (In other
words, you set the grading method for a lesson within a ScoreCenter and NOT as a
global setting for an entire ScoreCenter. In fact, you could have the same lesson in
different ScoreCenters and set the grading method differently for the lesson in each
ScoreCenter.)

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click on the ScoreCenter menu at the top and select My ScoreCenters.
Find your ScoreCenter.

3. Under the Grades column, click on the learner attempts icon for a lesson.

@ Biology 101 Section 01 s B &
Hame Type Avg  Possible Attempts Leamers Grades
Brgin Angtosm Hosted (Tracking) 7667 1000 10 3 W =

4. At the right under Actions, click Change Grading Method.

Home  SoftChalk Share My Contenty RCISTCTIIA M Accounty  About  Getting Started  Support  SoftChalk  Admir

My Scores My ScoreCenters My Archived ScoreCenters

Learner Attempts: Biology 101 Section 01: Brain Anatomy (Tracking)

Showing 1 -3 of 3 Attempt(s) Actions
- G somoms sty Vi s

) # Change Maximum Attempts
student0l <800 Mar 21, 2012 1215 PH g [ 2]
¥ ' " Complete All Aftempts

studentd2 ) 50.0 Mar 05, 2014 11:32 AM 1 = . )
" X al Grading Properties

student03 V900 Mar 08, 2014 11:33 AN 1 =] Grading Method: Most Recent Score
Maximum Attempts: Unlimited

Results Per Page: 1 | 10 | 25 | 50 Score Possible: 100.0

Back to top Average Score: T6.67
Learners: 3
Attempts: 10
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5.

6.

From the dropdown menu, select the Grading Method you want (first, most
recent, highest or average). Then click Change Grading Method.

Change Grading Method x

Grading Method
Highest Score 1

Change Grading Method m

At the right under Grading Properties, verify your change for Grading
Method.

Grading Properties

Grading MethodJHighest Score .{VErify YDUT Change ]

Set the Maximum Attempts for a Lesson

You set the maximum attempts for each lesson within a ScoreCenter (and NOT as a
global setting for an entire ScoreCenter). (In fact, you could have the same lesson in
different ScoreCenters and set the maximum attempts differently for the lesson in
each ScoreCenter.) The default is Unlimited Attempts. Often instructors choose
to have the first attempt be the grade for the lesson (see the previous section Set
the Grading Method for a Lesson) but allow unlimited attempts to the lesson so that

students can go over the information multiple times.

1.

Log into your SoftChalk Cloud account (see the section Log into Your
Account).

Click on the ScoreCenter menu at the top and select My ScoreCenters.
Find your ScoreCenter.

Under the Grades column, click on the learner attempts icon for a lesson.

B Biclogy 101 Section 01 F B 8
Hame Type Avg Possible  Aftempts Learners Grades
Brgin Angboeny Hosted (Tracking) TEE7 1000 10 3 E| &
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4. At the right under Actions, click Change Maximum Attempts.

Home

Learner «

student0

student02

student0d

SoftChalk Share

My Content ¥

My Scores

ScoreCenter v

My ScoreCenters

Accounty  About

My Archived ScoreCenters

Learner Attempts: Biology 101 Section 01: Brain Anatomy (Tracking)

Grade Completed

J1900 Mar21, 20121215 PM
J)50.0 Mar 06, 2014 11:32 AM
S 900 Mar 06, 2014 11:33 AM

Showing 1 - 3 of 3 Attemptis)

Attempts View Attempts
B [i=]
1 -]
1 ]

Results Per Page: 1 | 10 | 25 | 50

Getting Started

Support  SoftChalk  Admil

Actions

# Change Grading Method

| # change Maximum Anempts |
« Complete All Aftempts

Grading Properties
Grading Method: Mast Recent Score
Maximum Attempis: Unlimited
Score Possible: 100.0

5. From the dropdown menu, select the number of attempts you want. Then
click Change Maximum Attempts.

5

C

Change Maximum Attempts m

Change Maximum Attempts x

Maximum Attempts

7. At the right under Lesson Properties, verify your change for Maximum

Attempts.

Grading Properties

Grading Method: Highest Score
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ScoreCenter Checklist

IMPORTANT: Before delivering your lesson to your students, we recommend that
you use the following checklist.

Action

Details

Assign points to
activities and quiz
groups in your
SoftChalk lessons

Double-check that you have assigned points to the
activities and quiz groups in your SoftChalk lessons.
(Within a SoftChalk lesson, you can right-click on an
activity or QuizPopper and select Modify Activity or
Modify QuizPopper. Go to the Options tab and select
a point value. Click OK and save your lesson.)

Use Essays in your
SoftChalk lesson
(optional)

If you plan to use essays in your SoftChalk lesson,
please see the section Using Essays with the
ScoreCenter

Edit a lesson

If you need to edit a lesson that you have already
added to a ScoreCenter, see the section Edit a Tracked
Lesson.

Check
Authentication

Double-check all the appropriate information in the
Authentication area (see the section Authentication).

Set the Grading
Method

See the section Set the Grading Method for a Lesson

Set the Maximum
Number of
Attempts

See the section Set the Maximum Number of Attempts
for a Lesson

Tell Your Students
about the Student
Guide to SoftChalk
Lessons

We encourage you to have your students review our
Student Guide to SoftChalk Lessons, which includes a
troubleshooting section. The URL for this Student
Guide is below this table. As we update this Student
Guide, this URL will remain the same.

Take Your Lessons
as a Practice
Student

We highly recommend that you test your lesson as a
potential student to verify that you have set up all the
options as you want. IMPORTANT: In order to view
the lesson as a student would, first copy the hyperlink
for your lesson (click the My Content/Lessons link at
the top, click your lesson link and click Get Hyperlink)
and logout of SoftChalk Cloud. Then paste the link in
a browser window.
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Trouble Viewing as IMPORTANT: Check that your lesson is being tracked
a Practice Student? | in your ScoreCenter. See the section Tracked Lessons.

IMPORTANT: If you try to view your lesson as a
student would and do NOT see a Finish button (or an
opening screen with a Continue button), then see the
steps above for logging out of your SoftChalk Cloud

account.
Make ScoreCenter When you are ready to collect scores, select the
Available Available checkbox under the Properties area (see
the section Properties).
Edit Options for You can always edit the options for your ScoreCenter
Your ScoreCenter at a later time. See the next section Edit a ScoreCenter

URL to Student Guide to SoftChalk Lessons:

(As we update this Student Guide to SoftChalk Lessons, this URL will remain the
same.)

https://softchalk.atlassian.net/wiki/download/attachments/200114368/studentguide.
pdf?api=v2

Edit a Tracked Lesson

If you need to edit a lesson that you have already added to a ScoreCenter, you
may modify the lesson within SoftChalk Create and re-save the lesson. See the
section Edit a Lesson. If you happen to change a point value, that change will be
reflected as well.

If you need to change the grading method for a lesson (i.e. whether the grade is the
first, average, most recent, or highest attempt), then see the section Set the
Grading Method for a Lesson. If you need to change the number of attempts for a
lesson, see the section Set the Maximum Number of Attempts for a Lesson.

View and Change Student Scores

Below are quick links to topics in this section.

e View Student Scores for All Lessons in a ScoreCenter

e View Student Scores for a Single Lesson

e Complete All Attempts for a Lesson

e View Detailed Information for Individual Students

e Complete a Student Attempt / Re-open a Student Attempt
e Clear a Student Attempt / Restore a Student Attempt

e Change a Student Score

e Download Student Scores
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View Student Scores for All Lessons in a ScoreCenter

1.

Log into your SoftChalk Cloud account (see the section Log into Your
Account).

Click on the ScoreCenter menu at the top and select My ScoreCenters.
Find your ScoreCenter.

Home  SoftChalk Share My Content™ Account™  About  Getting

My Scores My ScoreCenters My Archived ScoreCenters

At the right, click the View Gradebook icon for your ScoreCenter.

IMPORTANT: Lessons will NOT appear in the Gradebook until at least one
person has taken the lesson.

B Biology 101 Section 01 s [=] e

View your gradebook. Notice that you have a scroll bar at the bottom so that
you can scroll to the right to view more lessons.

Gradebook: Biology 101 Section 01
Showing 1 -4 of 4 Results Per Page: 1 | 10 | 25 | 50
Learner Total Arm Anatomy Brain Anatom... Eye Anatomy Foot Anatomy Hand Anatomy
student01 324.0/4300 (1500 ® [£)1500 ® (790 @ (41500 ® V200 @
studento2 100.0/ 4300 - s = J1100.0 @ -
studentD3 250/4300 J)25.0 [ 1. -
student04 250/4300 (V1250 [ -

[ ]

5. To return to the ScoreCenter click the top link for your ScoreCenter (e.g.

Biology 101 Section0O1).

Gradebook| Biology 101 Section 01 |
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View Student Scores for a Single Lesson

1.

Log into your SoftChalk Cloud account (see the section Log into Your
Account).

Click on the ScoreCenter menu at the top and select My ScoreCenters.
Find your ScoreCenter.

Click the learner attempts icon for the lesson.

Hard Aonisbomy Hosted (Tracking) 83.33 100.0 ] 3 E [ ]

View the student scores for that lesson.

Learner Attempts: Biology 101: Hand Anatomy
Showing 1 -3 of 3 Attempiis)

Learner - Grade Completed Attempis View Attempts
Studenill 1 100.0 Jun 01, 20120711 PM 2 i=]
studentli2 1 75.0 Jun 01, 2012 0721 PM 5 =)
Sludenild W) 75.0 Jun 01, 2012 0725 PW 1 (i=]

Results Per Page: 1 | 10 | 25 | 50

6. To return to the ScoreCenter click the top link for your ScoreCenter (e.g.

Biology 101 SectionO1).

Leamer Attempts] Biclogy 101} Hand Anatomy

A Showing 1 - 3 of 3 Attempt(s)
View Attempts
Ji=]
student02 V1 75.0 Jun 01, 2012 07:21 PM 5 o
studentil3 v'." 75.0 Jun 01, 2012 0725 PM 1 Ji=]
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Complete All Attempts for a Lesson

You may find that your students have neglected to complete their attempts
(i.e. they have neglected to click Finish on the last page of the lesson —
clicking Finish sends a completion status to the gradebook).

e If an attempt is COMPLETED, then the score from the attempt is
calculated to determine a student’s grade for the lesson (e.g. first
attempt, average of the attempts, most recent attempt and highest
attempt).

e If an attempt is INCOMPLETE, the score from the incomplete attempt
is not part of the grade calculation.

(As noted previously, you can set the number of attempts for a lesson — see
the section Set the Maximum Number of Attempts for a Lesson.)

If you want to change the status to complete for incomplete attempts, you
have two options. You can:

e Change the incomplete status of a single attempt for a student to
complete (see the section Complete a Student Attempt / Re-open a
Student Attempt).

e Change the incomplete status of all attempts for all students for a
single lesson within a ScoreCenter to complete using the steps
below.

IMPORTANT: You may want to do this procedure after the availability of
your lesson has expired. After you do this procedure, future attempts can be
incomplete.

IMPORTANT: This procedure cannot be undone. (You can change individual
scores if you need to.)

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click on the ScoreCenter menu at the top and select My ScoreCenters.
Find your ScoreCenter.

3. Click the learner attempts icon for the lesson.

Hand Anaboemy Hosted (Tracking 83.33 100.0 & 3 E_‘I’
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4. At the right under Actions, click Complete All Attempt (see below)

Actions

# Change Grading Method
# Change Maximum Aftempts
+ Complete All Atempts

5. Click Complete All Attempts.

Complete All Attempts x

Completing all attempls closes all incomplele altermnpts and recalculates
SCores.

Complete All Attempts m

6. At this moment, every attempt for every student for this lesson will have
a complete status. As mentioned previously, future attempts may be
incomplete.
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View Detailed Information for Individual Students

1. Log into your SoftChalk Cloud account (see the section Log into Your Account).

2. Click on the ScoreCenter menu at the top and select My ScoreCenters.
Find your ScoreCenter.

3. At the right, click the View Gradebook icon for your ScoreCenter.

& Biology 101 Section 01 s [=] e

4. Click on the attempts icon for a specific student.

Learner Total Arm Anatomy Brain Anatom...
student0? 25012250 - 7125.0 [=]

5. Select an attempt to view. The check icon represents a completed attempt
(i.e. the student clicked the Finish button on the last page of your lesson).

Scornng Option: Highest Scone

Attempts

Click on an attempt to
view details

7. Notice you can view details for the student’s attempt (see below)
e Responses for each item
e Time taking the lesson (i.e. duration)
e Start and end times in GMT time (default) OR a time zone you select
within your SoftChalk Cloud account (see the section Edit Your Profile
and Select a Time Zone).

Leamner Attempt: Biology 101: Hand Anatomy: student01 Attempt Actions
= Al Activities QuizPoppers Quiz Groups [ snow Not Atempted # Change Scors
® Give Leamer Feedback
Mo Activities D Clear Atempt
Mo Quiz Groups ¥ Co

! Re-Open Atempt
QuizPopper: TrueFalse (Page:1)

Points: 25.0 out of 25.0 Attempt Details
Question: The moon circles the earth. Score: 1000
Status: ) Completed
Possible Answers: User Answer: Duration: O Hours 0 Minutes 21 Seconds
i True EiTrue Started: Jun 01, 2012 07:11 PH

X False Completed: Jun 01, 2012 07:11 PM

7 QuizPopper: TrueFalse (Page:1) Feedback to Learner:

Points: 25.0 out of 25.0 Score Notes:
Receipt: ..1523399¢07b85¢c4c51eb0b08

8. To return to the ScoreCenter click the link for your ScoreCenter (e.g. Biology
101 SectionO1).
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Complete a Student Attempt /7 Re-open a Student Attempt

If a student attempt was incomplete, you can make the attempt complete so
that the attempt counts in the grade calculation for the lesson.

IMPORTANT: If it looks like your action didn’t take effect, be sure to refresh
your web page by going to another page and returning.

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click on the ScoreCenter menu at the top and select My ScoreCenters.
Find your ScoreCenter.

3. At the right, click the View Gradebook icon for your ScoreCenter.

B Biology 101 Section 01 s [=] e

4. Under the Learner column at the left, find the student. Then click on the
attempts icon for that student for a lesson. Notice that an incomplete attempt
has a special icon. Click on the incomplete attempt.

Scoring Option: Highest Score

Attempts
Started

|»._-f\1 Jun @1, 2012 07:12 PM Jun @1, 2012 07:12 PK 75.0
B Jun 01, 2012 07:11 PM

This icon represents an incomplete attempt

5. Scroll down to the Attempt Actions area at the bottom right. Click
Complete Attempt. (If this button is disabled, then the student clicked the
Finish button to complete the attempt.)

Attempt Actions
# Change Score
& Give Learner Feedback
@ Clear Attempt
© Restore Attempt
Iv Complete Attermpt I
! Re-Open Atternpt
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6. Click Complete Attempt at the confirmation screen.

Complete Attempt *

Complete the attempt and recalculate the learner's score.

canpeie senp | e

If you want to re-open a completed attempt (i.e. change the attempt to
incomplete and allow the student to re-take the attempt), then follow the
previous steps except under the Attempt Actions area; choose Re-Open.
(If Re-Open Attempt is disabled, then the attempt is already Incomplete.)

7.

Attempt Actions

# Change Score

& Give Learner Feedback
@ Clear Attempt

© Restore Attempt

+ Complete Attermpt

I ! Re-Open Attermnpt I

8. Then click Re-Open Attempt at the confirmation screen.

Re-Open Attempt x

Re-opening the attempt will mark the attempt as incomplete.

The learner's score will be re-calculated and this attempt will NOT
be part of the cakculation

Re-Open Attempt
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Clear a Student Attempt / Restore a Student Attempt

You also have the option to clear an attempt so that the attempt is removed
and not counted in the score calculation for the lesson. You can clear both
complete and incomplete attempts.

If you accidentally clear an attempt (or change your mind), you can restore
the attempt.

IMPORTANT: If it looks like your action didn’t take effect, be sure to refresh
your web page by going to another page and returning.

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click on the ScoreCenter menu at the top and select My ScoreCenters.
Find your ScoreCenter.

3. At the right, click the View Gradebook icon for your ScoreCenter.

= Biology 101 Section 01 s [=] e

4. Under the Learner column at the left, find the student. Then click on the
attempts icon for that student for a lesson. Click on an attempt.

Scoring Option: Highest Score

Attempts
Started Completed
Jun 01, 2012 07:24 PM Jun 01, 2012 07:24 PM
Jun 01, 2012 07:23 PM Jun 08, 2012 05:02 PM

Jun 01, 2012

5. Scroll down to the Attempt Actions area at the bottom right. Click Clear
Attempt.

Attempt Actions

#" Change Score

& Give Learner Feedback
@ Clear Attempt

0 Restore Attempt

+ Complete Attermpt
! Re-Open Attermnpt
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6. Click Clear Attempt at the confirmation screen.

Clear Attempt m

Clear Attempt x

Clearing the attempt will disable it and allow the leamer to try again
Cleared attempts do not count when the grade is calculated

7. If you view this attempt from the student attempts area, you will see an icon
for the cleared attempt.

Scoring Option: Highest Score

Cleared attempticon

Compl

Jun 01, 2

Jun 01, 2

8. If you want to restore a cleared attempt (i.e. you accidentally cleared an
attempt or you changed your mind), then follow the previous steps except
under the Attempt Actions area, choose Restore Attempt. Then click
Restore Attempt at the confirmation screen.

Attempt Actions

# Change Score
& Give Learner Feedback
@ Clear Attempt

I © Restore Attempt I

+ Complete Attermpt

! Re-Open Atternpt
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Change a Student Score

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click on the ScoreCenter menu at the top and select My ScoreCenters.
Find your ScoreCenter.

3. At the right, click the View Gradebook icon for your ScoreCenter.

B Biology 101 Section 01 s [=] e

4. Click on the attempts icon for a specific student.

Learner Total Arm Anatomy Brain Anatom...
studento1 25012250 - 71250 E

5. Click on an attempt.

Scoring Option: First Score

85.0

20.0

6. Under the Attempt Actions area at the right, click Change Score.

Attempt Actions

I # Change Score I
& Give Learner Feedback
0 Clear Attempt
O Restore Atternpt
+ Complete Attermpt

! Re-Open Attermpt
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7. Type in the score you want and click Change Score.

Notice that you can make a note to yourself about this change in the Notes
area. Comments here are NOT shown to the student. (If you want give
your student feedback on an attempt, see the section Give Feedback to a
Student.)

Change Score x

This will change the earned score for the attempt. To remove the
changed score, remove the value in "New Score” and click "Change
Score”

Current Score
50

New Score

MNotes (Mot shown to Learner)

Download Student Scores

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click on the ScoreCenter menu at the top and select My ScoreCenters.
Find your ScoreCenter.

Home  SoftChalk Share My Content™ Account™  About  Getting

My Scores My ScoreCenters My Archived ScoreCenters

3. At the right, click the View Gradebook icon for your ScoreCenter.
IMPORTANT: Lessons will NOT appear in the Gradebook until at least one
person has taken the lesson.

B Biology 101 Section 01 s [=] e
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4. At the bottom right under the Actions area, click Download Simple CSV or
Download Detailed CSV. (You can open the CSV files in a spreadsheet
program.)

Actions

| B Download Simele 3V |
B Download Detailed C3V

¥ Sort Columns

The Simple CSV format gives each student’s name and his/her grade for
each lesson.

The Detailed CSV format includes ALL the attempts for each student for each
lesson.

Give Feedback to a Student

If your students are SoftChalk Cloud users AND you set up your ScoreCenter to
Allow any valid SoftChalk Cloud user or Allow specified SoftChalk Cloud
users (see the section Users), then you have the option to give your students
feedback on a particular attempt.

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click on the ScoreCenter menu at the top and select My ScoreCenters.
Find your ScoreCenter.

3. At the right, click the View Gradebook icon for your ScoreCenter.

B Biology 101 Section 01 s [=] e

4. Click on the attempts icon for a specific student.

Learner « Total Arm Anatomy Brain Anatom.,,

m 25074800 -

mih S0.07480.0 * =

mbhuneke 90.0/ 4800 = 1 90.0 =]
siudentl1 388.17 [ 480.0 ] 50.0 2 800
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5. Click on an attempt.

Attempts
Started Completed

Mar 21, 2012 12:13 PM Mar 21, 2012 12:15 PM

Score

6. Under the Attempt Actions area at the right, click Give Learner Feedback.

Attempt Actions

#" Change Score

& Give Learner Feedback I
@ Clear Attempt

© Restore Attempt

+ Complete Attempt

! Re-Open Attempt

7. Type in the feedback and click Give Learner Feedback.

Give Learner Feedback x

This feedback is shown to the Leamer when they view attempts for
this lesson.

Leamer Feedback
l‘mu did a wonderful job on this lesson. Way to go! I

Give Learner Feedback m

8. The Cloud user will see this feedback when logging into his/her SoftChalk
Cloud account, clicking ScoreCenter, My Scores and clicking the feedback

Getting Started

Icon.
Home  SoftChalk Share My Contenty RISTCIWCLITTA M Account™  About
My ScoreCenters My Archived ScoreCenters

Lesson ScoreCenter Grade

{mbhuneke) Biology 101
T Ansiomy 50.0
FIER Section 01 3
e [mbhuneke) Biology 101 0 -

Section 01

Support  SofiChalk

Showing 1 - 2 of 2 Score(s)
Completed « View Feedback

War 27, 2012 07:17 AM ®

Mar 21, 2012 12:15 PM E
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Learner Attempt: Biology 101 Section 01: Brain Anatomy

Date: Mar 21, 2012 12:15 PM
Feedback: You did a wonderful job on this lesson. Way to gol

Status: Complete Earned Score: 290.0 Duration: 0:01:58

Edit a ScoreCenter

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click ScoreCenter and My ScoreCenters. Click the Edit button (pencil icon)
for your ScoreCenter.

Home = SoftChalk Share My Content¥ Accounty  About = Getting

My Scores I My ScoreCenters I My Archived ScoreCenters

Showing 1 - 1 of 1 ScoreCenter|s)
= Biology 101 Section 01 m a

3. For information about the different areas, see the sections Properties,
Authentication, Share Results and Tracked Lessons.

4. You can change information for your ScoreCenter including the name of your
ScoreCenter and the current scores of your students will be preserved.

5. Be sure to click Save Changes.

As you make changes in your
ScoreCenter, be sure to click Save
Changes at the bottom of your screen.

Save Changes
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Archive a ScoreCenter

1.

2.

3.

Log into your SoftChalk Cloud account (see the section Log into Your Account).

Click the ScoreCenter link and My ScoreCenters.

Click the Archive icon in the top area of the ScoreCenter.

Home  SoftChalk Share My Contenty QETLTCeETICTA S Account  About  Gettin

My Scoras My ScoreCentars My Archived ScoreCenters

Showing 1 - 10f 1 ScoreCenter(s)

& Biology 101 Section 01 A | E
Name Type Avg Possible  Attempts Learners — Grades
Brain Angtomy Hosted (Tracking) 80.0 100.0 11 4 | | B

You will get a warning message asking if you want to archive the
ScoreCenter. Click OK to archive the ScoreCenter. Archiving the
ScoreCenter will not allow new content to be added to this
ScoreCenter or new student attempts to be added to this ScoreCenter.

Are you sure you want to archive "Biology 101 Section 017

I OK Cancel

To restore an archived ScoreCenter (i.e. make the ScoreCenter active again),
in the SoftChalk Cloud, log into your SoftChalk Cloud Account. Click the
ScoreCenter link and My Archived ScoreCenters.

Find the ScoreCenter that you want to restore and, in the top area for the
ScoreCenter, click the Restore ScoreCenter icon. Click OK at the
confirmation message window.

Home  SoftChalk Share My Contenty |RISIECHIGTAM  Accounty  About  Getting

My Scores My ScoreCenters |I|||[||I Archived SmreCantnrsI

Showing 1 -7 of 7 ScoreCenter(s)

= Biology 101 Section 01 = E
Hame Type Aoy Possible  Attempis Leamers Grades
Erain Anatomy Hosted 0.0 100.0 1 4 ]
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Using Essays with a ScoreCenter

Create the Essay Question and Assign Points

You can create essay questions within SoftChalk Create (choose
Insert/QuizPopper/Essay). If you like, you can assign points to your essay
question. In this case, you would need to change the score for a lesson based
on the points you want to give for the essay. For example, you may have a
lesson worth 100 points including one essay worth 10 points. (You assigned
the points under the Options tab for the essay and other items.) Let's say a
student completes everything correctly, completes the essay, clicks the
Finish button for the essay and then clicks the Finish button on the last page
of the lesson to submit his or her score. At this stage, the student has a score
of 90 out of 100 because you will need to evaluate the essay and assign
points.

Read an Essay Submitted by a Student

1. To view a student’s essay, click ScoreCenter and then My ScoreCenters. Click
the Learner Attempts icon for a lesson.

Home SoftChalk Share My Content¥ Accounty  About ~Getting
My Scores My ScoreCenters My Archived ScoreCenters

Showing 1 - 1 of 1 ScoreCenter|s)

@ Biology 101 Section 01 S B @&
liame Tupe Avg  Possible Aftempts Leamers Grades
Brain Anatomy Hosted (Trackmng) 80.0 100.0 11 4 E ]

2. Select an attempt.

Completed

May 23, 2012 03:12 PM

May 23, 2012 03:10 PM
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3. Click on the QuizPoppers tab.

Learner Attempt: Biology 101 Section 01: Brain Anatomy: student01

All Activities | * QuizPoppers | oiz Groups

4. If necessary, scroll down the screen to read the essay. If the essay is a
scored item, then see the next section for changing the student score.

== QuizPopper: Essay (Page:1)
“%¥ points: 0.0 out of 10.0

Question: Explain the difference between right and left brain functions.

The left side of the brain deals more with language and logical thinking. The right side of the brain needs more with
creativity and artistic thinking.

Change the Score for the Lesson

See the section Change a Student Score

If you want to give feedback to the student about the essay, see the section
Give Feedback to a Student.
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Use Master Lessons in SoftChalk Cloud

Advantages of Using Master Lessons in SoftChalk Cloud

You can use SoftChalk Cloud to manage master lessons that can vary from semester
to semester.

(Please note that you can purchase additional space for your SoftChalk Cloud
account if you need to. To purchase additional space, please contact
sales@softchalk.com.)

Using the instructions below, you can:

Work on a distinct set of master lessons that can be modified for future
semesters but not effect lessons in the current semester

Maintain versions of the lessons that were used for each semester in your
SoftChalk Cloud account.

Steps to Create Master Lessons

PO Dd R

10.

11.

Log into your SoftChalk Cloud account.
Create a folder in My Content/Lessons called Master Lessons.
Create master lessons and put them into this folder.

When these lessons are ready to be “rolled out” for a particular semester,
create a new folder in My Content/Lessons. Name this folder after the
semester, for example, 2015 Spring Semester.

Go back to the original Master Lessons folder. Click on the name of a lesson
in this folder.

Scroll down to the Lesson Actions area and choose Copy Lesson to My
Content.

At the top under My Content/Lessons.

Drag the copied lesson from the Lessons folder into your semester folder, for
example, 2015 Spring Semester.

Rename the lesson. (You could reference the semester name in the lesson
name. This name is what you would see when you view the lesson in your
Cloud account versus a title for the lesson that the student would see in a
learning management system.)

Repeat for each lesson. (Copy the master lesson. Move it to your semester
folder and rename the lesson.)

Copy the Hyperlink or LTI link for a lesson in the semester folder, for
example, your 2015 Spring Semester.
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12. Paste this Hyperlink or LTI link into the course template or course in your
learning management system. For details on pasting Hyperlinks or LTI Links
into your learning management system, please see your learning
management system guide for SoftChalk.

13. Repeat for each lesson. (Copy the current link for a lesson in your semester
folder and paste it into your learning management system.)

14. If you are using a course template in your learning management system, you
can copy this template to various courses.

IMPORTANT: If you are a Blackboard user and plan to copy courses that
have LTI links, be sure to select the Results Center, Columns and Settings
option when doing a course copy in Blackboard. For details, see the section

In Blackboard: LTI Links and Course Copy in the Blackboard and
SoftChalk Cloud Integration Guide.
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Collaborate with Other Instructors on SoftChalk Lessons

Overview

The share feature within the SoftChalk Cloud allows you to collaborate with other
instructors to create SoftChalk lessons. (As mentioned previously, you can also share
ScoreCenters with other instructors. For details, see the section Share Results.)

IMPORTANT: To use the share feature on the SoftChalk Cloud, you AND the
instructors with whom you will collaborate must have a team license for SoftChalk
Cloud. Please contact sales@softchalk.com for information about a team license.

IMPORTANT: Simultaneous work in the same lesson is not supported. In other
words, one person should be working on the lesson at a time. (If two or more people
are making changes to the same lesson at the same time and saving the lesson to
the cloud, they may end up overwriting each other’s changes.)

If you have the desktop version of SoftChalk and want to migrate your content to the
Cloud, please see the section Migrate Content from SoftChalk Desktop to SoftChalk
Cloud.

Create a Folder to be Shared

IMPORTANT: You must create a folder and put content in the folder to share. (You
CANNOT share your Lessons folder.)

2. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

3. Click on the My Content tab at the top.

4. Click the Lessons link.

| Home My Content ¥

Learning Objects Lessons

5. At the right under the Actions area, click Create Folder.

Actions

B Create Lesson in SofiChalk

| + Create Folder |l

9 Reset Folders
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6. Type a name for your folder and click Create Folder.

Create Folder ®

Falder name:

VTR

o

7. Scroll down to find your folder. Click the Share icon.
& Unit 2 Ala]le
— | Click the Share icon |"
Mo lessons or courses. Drag a besson of course fo this folder 1o add
8. Type in SoftChalk Cloud usernames (or Trial SoftChalk Cloud users) and
click Add Users.
If you want to create a group of users, see the sections Create Groups and
Add a Group to Share a Folder.
Share Folder ®
Who would you like to share “Unit 2" with?
Yo may add muliple ysers al the same ime Oy aadin arale ines. if the UseT COoud i
be validated, it will be placed back in the inpuf area on
No folders or qroups o copy
rou can cogy Cloud users from ofher groups and shared fodoers
Add Trial or Subscription User{s) Shared Trial or Subscriplion User(s)
Ibond No Users -
mbhunekehome
Ready to add usern(s)
Share Folder m
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9.

If you happen to add an invalid user, you will get an error message at the

bottom O user(s) added (see below) and the user will not appear in the

right column.

Add Trial or Subscription User(s)

n

Invalid Cloud User

0 uzerns) added

Shared Trial or Subscription Usern(s)
No Users

10. After adding valid SoftChalk Cloud users

(or trial user), their usernames will

appear under the Shared Cloud User(s) list. Click Share Folder to save

your changes.

Share Folder

Who would you like to share "Unit 2" with?

Yo may add mi

FEers &t the same b

]

- PO P
o validaled, T Wi

Mo folders or groups o copy

fou can copy Cloud users from ofher groups and shar

Add Trial or Subscription User(s)

me By adding their us

rifpie]

Shared Trial or Subscrption Uisens)

jbond

mohunekehome

Ready to add usens)

P— {r—y
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11.You may need to refresh your web page in order to see your changes. Once
you refresh your web page, you will see the words Shared by me beside
your folder name indicating that you have shared a folder.

Hame Iype Prvacy — Bating

12. At this point, the users you designated to share this folder (e.g. jbond and
mbhunekehome) can:

e Put additional SoftChalk content in this folder by saving content from
Softchalk into this folder (see the section Save Content to the Cloud —
My Content

¢ Within SoftChalk open any content in this folder, make changes and
replace the existing content (see the section Edit Shared Content)

e (o to a previous version of the content (if necessary)

Save Your Content to the Cloud

Within SoftChalk Create, save your lesson to the SoftChalk Cloud. For details, see
the sections Save Content to the Cloud — My Content.

Edit Shared Content

Within SoftChalk Create, you can go to your File/Save to SoftChalk Cloud window
and connect to the SoftChalk Cloud.

Then open the shared content. Save and replace the current content. For details, see
the sections Save Content to the Cloud — My Content

IMPORTANT: As mentioned previously, simultaneous work in the same lesson is not
supported. In other words, one person should be working on the lesson at a time. (If
two or more people are making changes to the same lesson at the same time and
saving the lesson to the cloud, they may end up overwriting each other’s changes.)

View or Edit a Previous Version of the Content

See the section Select a Previous Version of Your Content.

Share Student Results (Scores)

See the section Share Results.
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SoftChalk Share

Overview

A public content repository called SoftChalk Share is part of the SoftChalk Cloud.
From the SoftChalk Share tab of SoftChalk Cloud, the public (without a SoftChalk
Cloud account) can search for content and get a hyperlink or embed code for a large
volume of educational content. The public can search by:

Keyword(s)
Subject (e.g. math, science, language arts, music, etc.)
Level (e.g. undergraduate, 12t grade, 11" grade, etc.)

Type of content (learning object, quiz group and lesson)

Content on this site is governed by Creative Commons licensing (see the section
Creative Commons Licenses).

As previously mentioned, users with a SoftChalk Cloud account have posted this
content, which they produced with SoftChalk Create. (SoftChalk Create is an
eLearning content authoring program that is part of a SoftChalk Cloud account.)

Advantages of a SoftChalk Cloud Account

If the public can search SoftChalk Share and get hyperlinks to content, what are the
advantages of having a SoftChalk Cloud account? With a SoftChalk Cloud account
you can:

Copy content you find through SoftChalk Share and modify it (see the
sections Modify Content that You Find.

Have your content available wherever you have internet access
because you can log into your SoftChalk Cloud account and edit your lessons
from anywhere.

Update a lesson once but link to this lesson in many places such as
multiple courses within your learning management system.

Collect grades using LTI links within your learning management
system if you have Angel, Blackboard, BrainHoney, Canvas, Desire2Learn,
Jenzabar and Moodle.

Collect grades outside of a learning management system using the
ScoreCenter feature within your Cloud account.

Collaborate with other instructors on lessons — see the section Collaborate
with Other Instructors on SoftChalk Lessons.

Save your SoftChalk content to SoftChalk Share as public content.

Designate a creative commons license for your content (see the section
Attach a Creative Commons License to Your Content)
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Search for Content

For the licensing information on content that you find, see the section Creative
Commons Licenses.

1. There are two ways to search for content. In the SoftChalk Cloud, click the
SoftChalk Share tab. With the Search SoftChalk Share option selected,
click Advanced Search.

Account About  Getting Started  Support  SoftChall

SoftChalk Share

A repository with thousands of free
learning objects created by
educators for you to use and share!

| © search SoftChalk Share |

Highest Rated Content

Recently Shared Content
Use SoftChalk Share's Advanced Search

to discover content specific to your course discipline

and education level. = -
ADVANCED SEARCH »

2. You can also click the Advanced Search link in the top right of your
SoftChalk Cloud screen.

Featured Content

A arch

3. Type a keyword such as rocks in the Search Repository box.

Advanced Search
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4. Select one or multiple Subject areas.

Subjects

5. Select one or multiple Levels and select one or multiple Content Types.

Levels
o
Ca 7 G
Pr ¥| Gi
Graduate | G
Content Types
I V| Laaming Object: o Quik Groug W L i o Course I

6. Once you have entered your keyword and designated your subject(s), level(s)
and content type(s), click the Search icon at the right.

I rocks I

7. Your search results should appear below your Keyword box. Click on a
learning object that you found. IMPORTANT: If you click on the Owner link
(e.g. mbhuneke), you can see the profile provided by that owner and link to
other content that the owner created.

Thomas Jefferson

Owner: spolyson

Subject(s): Al

Grade Level{s): All

Keyword(s): Thomas Jefferson, Drafting the Declaration of Independence Jefferson Drafts the Declaration of Inde

T e T T Constitution,Jeffersons Influences,Check your understanding Drafting the Constitution, The Continental Committee
Search Weight: O
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8. You should see your item.

¢ Notice that you can get both a hyperlink and an embed code for the
item (you would probably want one or the other). For details on
hyperlinks and embed codes, see the sections Hyperlink and Embed
Code.

¢ Notice that you can use this item as your students would use it.

e Below the item is general information that the owner provided
including a description, subject(s) and grade level(s).

Across

2.) Ordinary an
urremarkable
7.) Govarmmen
people

8.) Thomas Jal
family home

Down

1.) Those who
3.) A systam ol
4.) United Stat
legislature

5.) conducior g
SUMVEYE

&.) Third presic

) O

Mame: JeHlerson Crosswond Copy Learning Cbject Actions a
Owner: spalyson

Type: crossword

Created: My 16, 2072 07:48 AM GMT
SoftChalk Werslon: &

M Report for Inappropriate Content

% Copy Leaming Oiject fo My Canlent

Share a
Flle Size: 0.0 M2
# Cust
Based on: Jeforson Crossword ty spciysan simmizs
Rating: & SRR E 0voles) Hyperlink:
Description: =24 crosseord pezie that reviews informaton about Thomas Jeflerson and general government ferms | s .'.bcm.stm.'nhﬂa_dc:.wm:gm-‘scm-'zlt|
Subjectis) History e e o e
Grade Level|s): Grade &
Keyword[s): Government, History, Jeflerson Embed
Views: 140 <Iframe width=' E40px
Downleads: © bl ghts ™54 Lpx
sro="https:/ beta.softchalke
Copled: T load.comfwidget faerve
{2 EHEMpOxbddwgL
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View More Content by the Owner

1. Click on the link for the Owner to view more content by this person.

Mame: Jofferson Crossword Copy

- Click the owner’s username
Created: May 16, 20120

SoftChalk Varsion: &

File Size: 0.0 MB

2. Scroll down to view more content by this person. Click on a link to view
another item.
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Rate Content

1. You must have a SoftChalk Cloud account to rate an item. To create an
account, see the section Create an Account.

2. Click an item from the Home page or search for content (see the section
Search for Content). Then click on an item that you found.

3. If you scroll down the page, you will see an area to rate the item and offer
comments. Click on a star (5 stars is the best) and type a comment.

If you don’t see the area below, then you will need to log in (see the section
Log into Your Account). After you log in, you will return to the screen and you
can scroll down and rate the item and post comments.

What do you think?

To rate an item, move over
Select a star and share your rating. a star and Cliﬂk.

—

What do you think’?

Select a star and shara your rating.

*

Like to make a comment? Let others know what you think about this leaming object

At the bottom of the page you will see your comment as well as comments
from others about the item. The most recent comments are on the top.

Comments (1)

1 mbhuneke on Mar 23, 2012 03:34 PM

This is a good guick test of the three types of rocks. Adding some photos would be nice.
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Hyperlink and Embed Code

Hyperlink
A hyperlink is a link to a web page or web file.
SoftChalk users can use the Insert/Hyperlink feature within SoftChalk to

paste the hyperlink. For details, see the section Insert an Item into a SoftChalk
Lesson (Hyperlink).

Embed Code

An embed code allows you to have the item appear within the context of
your web page or SoftChalk lesson. In other words, the user will automatically
see the item when the web page appears. (The user must be online to view
the item as the embed code is linking to the website with the item’s
information.)

SoftChalk users can use the Insert/Widget feature within SoftChalk to paste
the embed code. For details, see the section Insert an Item into a SoftChalk
Lesson (Embed Code).

Note that you can make changes to the dimension, point value, or
background color if you copy the embed code. See the sections Set the Point
Value and Set the Background Color.

Copy a Hyperlink or an Embed Code

1. Search for an item. See the section Search for Content.

2. Click on the item. In the lower right corner, you will see a hyperlink and
embed code for the item.

IH}fperIink(Permalink} I

hitps://sofichalkcloud. comfwidget/servefu

Lal

Embed

—
<iframe width="550px"

height="481px"™
src="https://softchalkcloud.co
m/widget/=sexrve/v

Fhtml ?backgroundColor=%23FFFFF
F" frameborder="Q"
marginwidth="0"s></iframe>

SoftChalk LLC copyright 2019 SoftChalk Cloud Guide page 114



3. To copy the hyperlink or embed code, you can right-click with your mouse
within the text and choose copy.

Hyperlink

Ihttps://www.softg

Laanoh it new window Emoji

. Right-click within the text
LTI Link = and choose Copy
https://www.softc

Paste

—_—_—_ "

Embed

<iframe width

Select all Ctrl+A
height="600px

4. As mentioned previously, you can paste this code into a web page or
SoftChalk lesson. See the sections Insert an item into a SoftChalk Lesson

(Hyperlink), Insert an Item into a SoftChalk Lesson (Embed Code) and Insert
an Item into a Web Page (Embed Code).

Set the Background Color

If you are getting the embed code, then you can change how the background color
will display for an activity (learning object) or quiz group.

1. Search for an item (see the section Search for Content).

2. Click on your item to view it. At right under Share, click Customize.

Share |

I & Customize I
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3. If you already know the Hex # number for your color, you can type or paste it
in the box. Or you can drag both circles to change the color. (The circle for
the box lets you “fine tune” the outer circle color.

Bac olor
i 2

You can change the color in three ways:

Type in a color if you know the hex code.
Move the circle on the outer ring.
Move the circle within the box.

4. After changing the color, click the top X to save your value temporarily to get
a hyperlink or embed code.
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Copy the hyperlink or embed code (see the section Hyperlink and Embed

Code) and the color you assigned will appear on the screen for the activity.

Notice this activity as a hyperlink.

Sodimentary Meatamorphic Igneous

Insert an Item into a SoftChalk Lesson (Hyperlink)

1.

2.

Search for an item (see the section Search for Content).

Click on your item to view it.

See the section Hyperlink and Embed Code on how to copy a hyperlink.

Start SoftChalk Create and open a lesson.

Select some text and choose Insert/Hyperlink.
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6. In the URL or Selected File box, paste the hyperlink. Select Open the link
in a new window. Click OK.

i B
Insert A Hyperlink ﬁ

URL Protocols

Select a file to link,

or

=zelect a URL Protocol
and complete the URL.

URL or Selected File

http:/f |

Optional

I Open the link in a new windaow.

DK Remowve

Lo A

7. Save and preview your lesson.

Insert an Item into a SoftChalk Lesson (Embed Code)

1. Search for an item (see the section Search for Content).

2. Click on your item to view it.

3. See the section Hyperlink and Embed Code on how to copy embed code.

4. Start SoftChalk Create and open a lesson.

5. Click where you want your item to appear.

6. Choose Insert/Widget.
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7. Type a name in the Name field. Click Paste Code. Click OK.

| NON Insert Widget

KN row o

Widget

Name:| Rock Types

Description:

Widget HTML: | <jframe height="481px" marginwidth="0" width="550px"
frameborder="0"
src="https://softchalkcloud.com/widget/serve/
nL/html?backgroundColor="%23FFFFFF ></iframe=>

Paste HTML || | Clear HTML

| Ok | Remove | Cancel |

Save and preview your lesson. IMPORTANT: As mentioned before, by
inserting a widget, you are placing an embed link to the SoftChalk Cloud area
where the content is stored. In other words, you are linking to the learning
object (i.e. the learning object does NOT reside inside your lesson).

Insert an Item into a Web Page (Embed Code)

1.

2.

Search for an item (see the section Search for Content).

Click on your item to view it.

See the section Hyperlink and Embed Code on how to copy embed code.

For a web page, go into the html code and paste the embed code.
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Modify Content You Find

If you have a SoftChalk Cloud account, you can modify content that you find.

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Search for an item (see the section Search for Content).

3. Click on your item to view it.

4. At the right under Actions, click either Copy Learning Object, Copy
QuizGroup or Copy Lesson. If you do NOT see an Actions menu, then log
into your account (see the section Log into Your Account).

5. Once you have copied your item, it will appear within the appropriate area
under My Content. The copied item will have the word “Copy” at the end of
it. See below for an example of an item that was copied into My Learning
Objects.

[
=

Learning Objects Lessons Polls I

Showing 1-10f1F
& Learning Objects

Name Type Privacy

Elements Puzzle jigsawpuzzle Persona I=4 #

6. To edit the properties for this item, click the edit (pencil) icon next to the
icon. IMPORTANT: As mentioned previously, if you re-save your item back
to the Cloud, whatever Metadata you have for your item, will replace the
properties you modified in the Cloud.

7. To edit the content for this item, see the section Insert and Modify a Learning
Object or Quiz Group. If you want to edit a lesson that you copied, see the
section Edit a Lesson.

SoftChalk LLC copyright 2019 SoftChalk Cloud Guide page 120


https://softchalkcloud.com/

Creative Commons Licenses

For additional information about the different types of Creative Commons licenses,
see the Creative Commons website and select Licenses/About the Licenses.

Attach a Creative Commons License to Your Content

As mentioned previously, you can make your SoftChalk content public (see
the sections Privacy Options, Save a Learning Object or Quiz Group to the
Cloud and Save a Lesson to the Cloud). You can designate the type of
Creative Commons licensing that you want for this content within the
Metadata area for the item.

Content Create Item Enter Metadata

Type

Learning In SoftChalk Create: In SoftChalk Create:
Object (Top Menu) Metadata tab for the

(also Insert/Activity individual learning object.
referred to Ex. Sequencing, Keywords & Details tab /
as an Crossword, Flashcard, Creative Commons
Activity) etc.

Quiz In SoftChalk Create (same as learning object -
Group (Top Menu): see above)

Insert/QuizPopper
(or Quiz Group)

Ex. True/False,
Multiple Choice, Short
Answer, etc.

Lesson In SoftChalk Create: In SoftChalk Create: Top
Enter or copy text, menu in the lesson —
insert activities or quiz | Properties/Metadata.
groups. Choose
File/Save.

Keywords & Details tab /
Creative Commons

To see how your license information appears, see the next section View the Creative
Commons License for Content You Find.
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View the Creative Commons License for Content You Find

If you have found SoftChalk content to use, you can find the Creative
Commons licensing information for the content.

1. Search for an item. See the section Search for Content.

2. Click on the name of an item you found.

3. Look in the lower right-hand corner of an item (learning objects,
quiz groups and lessons) for the Creative Commons logo (CC logo).
You can click on this logo to link to the licensing information on the
Creative Commons website.

Content ©2012. Some Rights Reserved.

() OO0

Click to read the Creative Commons
license for this item
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Polls

Create a Poll

1. Log into your SoftChalk Cloud account (see the section Log into Your

Account).

2. Click My Content. (If My Content is disabled, then you need to log in.) Click
My Polls.

Learning Objects Lessons | Polls

3. At the right under Actions, click Create a Poll.

4. Under the Properties tab, enter the question for your poll. Click Add

Answer if you need to put in more than one answer.

Create: My Polls:

» Properties Styling

Question®

Lo to 160 charachers

Answer(s)"

Fraids marked with ® are regLnire

You can add up fo five answers. Mirumurm of o réqu

Add Answer

Close Date

Resulls
Shaw results 1o everyone

Repeat Voles
Allow
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SoftChalk LLC copyright 2019

5. When you click in the Close date field, a calendar appears allowing you to

select a close date.

IMPORTANT: If you want to use a time zone other than GMT, change the
time zone in your profile (see the section Edit Your Profile and Select a Time

Zone).

Close Date

April 2012

Su Mo Tu We Th Fr 5a .

EEEREKE
ERDKKED
EEDEKER
EEEEDEE
-

GMT

Click a date or click the
arrow to advance to
another month

6. Select whatever options you want from Results and Repeat votes.

Results

Show results to everyone
Percentage only
Hide all results

Show results to everyone Ij

Repeat Voles
Allow B

Mo repeat votes
One vote per hour
One vote every 3 hours
One vote every 6 hours
One vote every 12 hours
One vote every day
One vote every week

| One vote every month

7. To change the color for your poll, click the top tab Styling. Select the color
and size you want. If you use a narrow dimension for your poll, you can insert
the poll as a widget in a sidebar in a SoftChalk lesson.

Properties | ™ Styling

Color

'F{ed—Gray -
Size

IRegular (200x400) b |
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8. Be sure to click Create at the bottom to save your poll.

9. At the bottom right click inside the Embed area and all the text should be
selected and choose Copy.

Share |

Embed

iframe width="200px"
height="400px"

fpollfserve/Y:

S html ?"™ framel

Insert a Poll into a Web Page

For a web page, go into the html code and paste the Embed code.

Insert a Poll into a SoftChalk Lesson

1. Start SoftChalk Create and open or create a new lesson.

2. Choose Insert/Widget. Type a name, click Paste HTML and click OK.

3. Save and preview your lesson.

r R

Approximately how
long did it take you
to complete this

lesson?

10 minutes
20 minutes
30 minutes
40 minutes

OCver 40 minutes

1 m
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4. As mentioned previously, if you use a narrow dimension for your poll, you can
insert the poll as a widget in a sidebar (see the explanation below).

To create a sidebar in a SoftChalk lesson, choose Properties/Sidebar
Panels. Right-click in the content field of the sidebar and choose
Insert/Widget. Type a name, paste your code and click OK.

View the Results of Your Poll

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click My Content. (If My Content is disabled, then you need to log in.) Click
Polls.

3. Click on the name of your poll.

= Polls

Question

Approximately how long did it take vou to complete this Iessun?l

4. The results of your poll appear.

-

Approximatel
y how long
did it take
you to

complete this
lesson?

Total Votes 1

10 minutes

|-

~

My Polls: Approximately how long did it take you to complete this lesson?

10 minutes 01 Vole(s), 0.00%
20 minutes 111 Vole(s), 100.00%
30 minutes 011 Vole(s), 0.00%
40 minutes 011 Vote(s), 0.00%
Over 40 minutes 0.1 Vote(g), 0.00%

SoftChalk LLC copyright 2019
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Edit or Delete a Poll

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click My Content. (If My Content is disabled, then you need to log in.) Click
Polls.

3. To edit your poll, click the pencil icon. To delete your poll, click the trashcan.

Approximately how long did it take you 1o complete this lesson? Blue 1
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Ratings

Create a Rating

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click My Content. (If My Content is disabled, then you need to log in.) Click
Ratings.

Learning Objects Lessons Polls Files

3. At the right under Actions, click Create Rating.

4. Under the Properties tab, enter the Name for your rating. This name is for
your reference only and is not shown to people taking the rating. The Title IS
shown to the people taking the rating.

~ Properties | gtyjing

Mame*

ILJnit1 Rating

Up to 160 characters. This is not shown to people using this rating

Title
IPIease rate this Unit 1 Lesson

This is shown above the actual rating

Labels
These are shown when hovering over a rating unit

1. Poor

2. Fair

3. Average
4. Good

5. Great
Complete

Thanks for voting

Thig iz shown after the rating submits successfully
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5. To change the color of the stars for your rating, click the top tab Styling.

Select the color and size you want. If you use a narrow dimension for your
poll, you can insert the rating as a widget in a sidebar in a SoftChalk lesson.

Properties | ™ Styling

Color

IBlue -]

Size

| Small (16x16) - LT T T TR

6. Be sure to click Create at the bottom to save your rating.

7. At the bottom right click inside the Embed area and all the text should be

selected and choose Copy.

Embed
i iframe scrolling="no ]'
i idth="552px" height= Emoji
Isrc="https://www.soft
| Cut
Copy
Paste

8. As mentioned previously, if you use a narrow dimension for your poll, you can

insert the poll as a widget in a sidebar (see the explanation below).

To create a sidebar in a SoftChalk lesson, choose Properties/Sidebar
Panel. Right-click in the text field of the sidebar and choose Insert/Widget.
Type a name, paste your code and click OK.

Insert a Rating into a Web Page

For a web page, go into the html code and paste the Embed code.
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Insert a Rating into a SoftChalk Lesson

1. Start SoftChalk Create and open or create a new lesson.

2. Choose Insert/Widget. Type a name, click Paste HTML and click OK.

3. Save and preview your lesson (see below for a sample poll in a SoftChalk
lesson).

Pleaze rate thiz Unit 1 Leszon

T T S

Awerage rating: 0 (0 votes)

View the Results of Your Rating

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click My Content. (If My Content is disabled, then you need to log in.) Click
Ratings.

3. Click on the name of your rating.

7 Ratings

Name

Lnit 1 Rating

4. The results of your poll appear.

Ratings: Unit 1 Rating

Please rate thia Unit 2 Poor 011 Vole(s), 0.00%
1 Lemscn
W W w |g| Fair 0171 Vole(s), 0.00%
o Average 011 Vole(s), 0.00%
Aevenpe mating- 5 (1 woten)
Good 071 Vola(s}, 0.00%

Great 111 Vote{s), 100.00%
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Edit or Delete a Rating

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click My Content. (If My Content is disabled, then you need to log in.) Click
Ratings.

3. To edit your poll, click the pencil icon. To delete your poll, click the trashcan.

Lini 1 Rating Blue Smal
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Manage Your Account

Edit Your Profile and Select a Time Zone

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click Account and Profile.

ScoreCenter v

Overview

3. At the right under Actions, click Edit Profile.

4. Notice that you can add an image if you desire. This image will appear to the
public if someone finds content you created and made public and clicks on
your link (see the section View More Content by the Owner).

Edit Profile

If you want, you can click on
"1 this box to add an image.

Username®
jbond

— E IThT:III'

EiaEee ¥ jbond@007.com (]
Clik the image to

Shange your phofile Re-type Email*
picture jpbend@007.com o
Cancel emal chahgs

Password®

I TITITTIT] Change

First Hame
[ James

Last Name
[ Bond
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5. IMPORTANT: Notice that you can change your privacy settings as well as
your information. Selecting the checkbox beside an item makes it private.

ast Name "

Bond Private
nstitution

[lsscra | Public

6. To select a time zone, scroll to the bottom of your screen and select a time
zone from the dropdown menu.

Timezone
I-LJ S/Eastern vI
Fleasze provide a timezone so0 we can ensure that all times are displayed in your location

7. After saving your time zone changes, updates to your content will be in your
time zone (see the section Select a Previous Version of Your Content) as well
as student submissions to your ScoreCenter content (see the section View
and Change Student Scores).

8. Be sure to scroll to the bottom of the screen and click Save Changes to save
your changes.

Save Changes m

Account Overview — Usage and Expiration Date

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click Account and Overview.

ScoreCenter v About
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3. View your account information including your usage and expiration date.

Account Overview

Type: COMMNECT Free
Description:
License Used: No license used

License Description: No description available

IExpirauon: Nov 17, 2011 GMT

Usage Overview View Your Usage Information ]
Disk Space Used: - 1.32 MB/ 20.00 MB
Polls Used: 0 of Unlimited Poll(s)
Ratings Used: 0 of Unlimited Rating(s)
ScoreCenters Used: 0/ Unlimited ScoreCenter(s)

Add Additional Storage Space to Your Subscription Account

If you need additional storage space for your SoftChalk Cloud Account, please
contact sales@softchalk.com.

Create Groups

If you intend to share content folders or ScoreCenters with others, you may want to
create a group(s) to simplify your work. For instance, you may have a team that will
share a folder of lessons and have the same team share a ScoreCenter. You could
create one group and add that group each time.

IMPORTANT: If you need to add or delete a member from the group, you would
need to add or delete that member in each place that you entered the group (e.g. a
content folder of a ScoreCenter).

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).
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2. Click Account and Groups.

ScoreCenter v About Ge

3. At the right under Actions, click Create Group.

Profile Overview

Actions

f+ Create Group]

4. Type a name for your group and enter each Cloud user on one line. Click the
+ sign to add the users.

Create Group

Fieids marked with * are requined
MName"
I't:arn wonderful |

Up to 100 characlers

- CGHHECT UEEYE {Opljﬂllﬂ-ll jd&qt{ﬁef& I"Ophona.:l

Add CONNECT users to the grodp. You may add mulliole wsers af the samae lime by adding thair usermame on a single
back in the inpul ares on the lalt

Add CONNECT Users Current CONNECT L1
jbond Mo Users
mohunekenoms

Ready to add user(s)
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5. At the bottom click Create Group once you have added your users.

Add CONNECT Users Current CONNECT Users

jbond
mbhunekehome

2 user(s) added

Create Group m

6. You can enter identifiers that can be easily added to a ScoreCenter. (When
editing a ScoreCenter, you can click the Authentication tab and select
Allow specified identifiers. For details, see the section Users.)

CONNECT Users (Optianal) I" Identifiers |0p!ional'||

Add identifiers to the group. Yo

e gl mraltindg dantifare of tha cama B By aoding thair idantifar nm o elncia U
&)y 80d mulloie identifiers at the same Lime Dy s0ding helr ideniiier on a singla N

Dack i [he iF

team wonderful, 0 identifierns) kdl Copy ldentifiers

YOUu can copy ideniifers rowm other groups

Add dentifiers Current ldentifiers
Mo ldentfiers

You can enter identifiers that can putinto +
the authentication area of a ScoreCenter -
Allow specified identifiers

Ready to add identifier(s)

7. In the left column, you can enter anything as an identifier. Click the + to add
your identifiers. Be sure to click Save Changes at the bottom when you are
finished.

Add identifiers Current Identifiers
[No identifiers

Ready to add identifier(s)
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Add a Group to Share a Folder

The following instructions mention the My Learning Objects area but the same
concept applies to any folder you have with the My Content area (e.g. My
Learning Objects, My Lessons & Courses, My Polls, My Ratings and My
Files).

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click My Content. (If My Content is disabled, then you need to log in.) Click
Learning Objects.

3. Create a folder if you haven’t done so already by clicking Create Folder
under the Actions menu at the right.

IMPORTANT: You cannot share the My Lessons & Courses folder (or the My
Learning Objects folder, My Polls folder, My Ratings folder, My Files folder).
You must create a folder within each area to share.

4. Once you have created your folder, click the share folder icon.

@ Unit One ry E [ ]
Hame Iype Brivacy Rating

Ho leaming obiacis. Drag a leamning object to this folder (o add it

5. Click Copy Users to copy your group into the left column.

Share Folder x

Who would you like to share "Unit 1" with?

team wonderful, 2 user(s) id Copy Users

Add Trial or Subscription User(s) Shared Trizl or Subscripion User(s)
jbond No Users
mbhuneke

Ready o add usen(s)

e——
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6. When you have finished putting in your users, click the + sign to add the
users to the right column and at the bottom click Share Folder.

Shared Trial or Subscription User(s)

|bond «
mbhuneke

[

7. Notice the words (Shared by me) next to folder you just shared. You may
need to refresh your web page to see this change.

@ Unit Ong shared by me) I

Hame

8. If someone has shared a folder with you, then you will see the words Shared
with me by username.

@ Folder DHEI:Er‘arE: with me b}'jamEﬁ-b:}r‘:}I

Hame

Add a Group to Share a ScoreCenter

You can share the results of a ScoreCenter with other users.

1. Log into your SoftChalk Cloud account (see the section Log into Your
Account).

2. Click ScoreCenter. (If ScoreCenter is disabled, then you need to log in.)
Click My ScoreCenters.

3. Click the pencil (edit icon) for the ScoreCenter you wish to share.

~]® 8
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4. Click the Share Results tab. Click the Copy Users button for the group you

want to share. (If you don’t see the Copy Users button, then you haven’t
created a group — see the section Create Groups.)

Properties Authentication ~ Share Results Tracked Lessons

es5 these ScoreCenler resulls, You may add multiple users &l the same time |

team wonderful, 2 userns) il Copy Users

FOU Can Copy USEng [ram Qlfver OroupDs 8d SCore-amiers

Add Users Current users
Mo users

5. The users should appear under the Current users list at the right. Be sure to

click Save Changes.

team wonderful, 2 user(s) bl Copy Users

You can copy Users from other Groups and ScoreCaniers

Add Users Current users

jband
mbhuneke

+

Ready to add usen(s)

[7] Editing

Save Changes m

SoftChalk LLC copyright 2019 SoftChalk Cloud Guide page 139



Report Inappropriate Content

This functionality allows you to report content as inappropriate (i.e. you can report
abuse). You would need to be logged into your SoftChalk Cloud account to
report any inappropriate content.

Once you are logged into SoftChalk Cloud, after searching for content (see the
section Search for Content, click on the name of an item in your Search results)
Under the Actions area at the right, click Report for Inappropriate Content.

Learming Object Actions 5]

I ™ Repaort for Innaproprialte Content I

& Copy Leaming Object to My Content

Then enter any details about this inappropriate content. Then click Report.

Report innapropriate Content x

Please let us know what you find innapropriate about this plece of
content

04250 Characters

e
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Migrate Content from SoftChalk Desktop to SoftChalk

Cloud

If you would like a more detailed guide with screen captures, please see our
Migration to SoftChalk Cloud Guide.

This section is for SoftChalk users who have the desktop version of SoftChalk and
want to migrate their content to their SoftChalk Cloud accounts. When you migrate
your content to SoftChalk Cloud, you will see many advantages to using SoftChalk

Cloud:

Your content is available wherever you have internet access because you can
log into your SoftChalk Cloud account and edit your lesson from anywhere.

You can update your lesson once but link to the lesson in many places such as
multiple courses within your learning management system.

You can collaborate with other instructors on lessons — see the section
Collaborate with Other Instructors on SoftChalk Lessons.

(You have the option to save your content to your local computer as well.)

Steps to Migrate Content

1.
2.

Create a SoftChalk Cloud account — see the section Create an Account.

Start your desktop version of SoftChalk. (Double-click on your SoftChalk icon
on your desktop.)

Save your lessons to SoftChalk Cloud. Within your desktop SoftChalk Create,
choose File/Manage Publish Accounts. Click New. Click OK to accept
SoftChalk Cloud. Type in your username and password and click OK. Open
your lesson from your local computer. Choose File/Save to SoftChalk
Cloud — see the section Save a Lesson to the Cloud.

Edit your lessons within SoftChalk Cloud — see the section Edit a Lesson.

Put content from your SoftChalk Library (desktop version) such as activities,
quiz groups or images into SoftChalk Cloud.

a. Start your desktop version of SoftChalk. (Double-click on your
SoftChalk icon on your desktop.)

b. Choose Tools/Library. At the left, select an item. At the right, select
the My Learning Objects folder (or another folder you may have
created).

c. At the left, click Save. (If Save is disabled, you may have selected a
single QuizPopper. You can only save a Quiz Group. Be sure to select a
folder that contains only QuizPoppers.)

d. Click Close and Close to return to your main editing window.
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6. Your saved Library items appear within your SoftChalk Cloud account. Log
into your SoftChalk Cloud account. Under My Content/Learning Objects,
you will see your content.

7. To insert or modify an item from your My Content/Learning Objects into a
SoftChalk lesson, see the section Insert and Modify a Learning Object or Quiz

Group.

8. To create folders and manage your content, see the section Manage Content.

9. To collaborate with other instructors on content, see the section Collaborate
with Other Instructors on SoftChalk Lessons.

10. To deliver your lesson to your students, see the section Deliver a SoftChalk
Lesson to Your Students.

Help

Please visit our SoftChalk Support webpage. For purchase information, please
contact sales@softchalk.com.

Copyright Information

SoftChalk™ Cloud

Copyright ©2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
2014 2015 2016 2017 2018 2019

SoftChalk LLC

All Rights Reserved.

SoftChalk LLC copyright 2019 SoftChalk Cloud Guide page 142


https://softchalk.com/support/
mailto:sales@softchalk.com

	Getting Started
	Overview of SoftChalk Cloud
	Features of a SoftChalk Cloud Account
	Trial Account

	Create an Account
	Log into Your Account
	Purchase a SoftChalk Cloud Account
	Purchase Now (Submit Credit Card Info)
	I Have an Activation Key (Purchased Through My Institution)

	Subscribe
	Search for Content to Use
	Modify Content That You Find
	Create Individual Activities and Quizzes
	Create Lessons
	Deliver Lessons
	Collect Student Scores
	Make Your Content Public in SoftChalk Cloud
	Collaborate with Other Instructors

	Enterprise SoftChalk Cloud for Institutions
	Advantages of an Enterprise SoftChalk Cloud
	Single Sign-on Login
	Request a Demo of an Enterprise SoftChalk Cloud

	SoftChalk Create - Develop eLearning Content
	Install SoftChalk Create for Windows
	Install SoftChalk Create for Macintosh
	Start SoftChalk Create from Your Desktop Shortcut
	Deregister Your Login from Your Computer
	Uninstall SoftChalk Create
	Windows - Uninstall for the Current User
	Windows - Admin – Uninstall for All Users
	Macintosh

	Start SoftChalk Create Within Your Cloud Account
	Start a New Lesson
	Edit an Existing Lesson
	Web Browsers - One Time Message
	Chrome
	Firefox
	Internet Explorer
	Safari


	Save Content to the Cloud – My Content
	Types of Content
	Types of Content Summary

	Privacy Options
	Assign Metadata to Cloud Content

	Save a Learning Object or Quiz Group to the Cloud
	Save a Lesson to the Cloud
	Save Content to Your Files Area
	Within Your Cloud Account: Upload Files
	Within SoftChalk Create:  Save a Single File to SoftChalk Cloud

	Edit Your Content
	Modify a Learning Object or Quiz Group
	Insert and Modify a Learning Object or Quiz Group
	Edit a Lesson


	Create Online
	Access Create Online from the Lessons Page
	Access Create Online from the Lesson Details Page
	Edit a Lesson in Create Online
	Save a Lesson in Create Online
	Internal Links (Bookmarks) in Create Online
	Insert a Bookmark
	Link to a Bookmark
	Modify or Remove a Bookmark

	Open in Create Link
	Insert a Paragraph Break After a Table in Create Online
	Notes About Using Create Online

	Manage Content
	Upload Files
	Replace a File
	Sort Columns
	Re-arrange Content by Dragging
	Re-arrange Content by Sorting Alphabetically
	Select a Previous Version of Your Content
	View, Edit Properties and Delete Your Content
	Restore Deleted Items

	Deliver a SoftChalk Lesson to Your Students
	Overview
	Copy the Hyperlink for Your Learning Object or Quiz Group
	Copy the Hyperlink for Your Lesson
	Copy the LTI Link for Your Lesson

	Track Student Scores WITHIN Your LMS (ScoreCenter and LTI)
	Explanation of ScoreCenter and LTI Feature
	Learning Management Systems Guides

	Track Student Scores OUTSIDE an LMS (ScoreCenter)
	Overview
	Deliver ScoreCenter Lessons to Your Students

	Create a ScoreCenter
	Properties
	Authentication
	Users
	Password
	IP Ranges
	Dates

	Share Results
	Tracked Lessons

	Set the Grading Method for a Lesson
	Set the Maximum Attempts for a Lesson
	ScoreCenter Checklist
	URL to Student Guide to SoftChalk Lessons:

	Edit a Tracked Lesson
	View and Change Student Scores
	View Student Scores for All Lessons in a ScoreCenter
	View Student Scores for a Single Lesson
	Complete All Attempts for a Lesson
	View Detailed Information for Individual Students
	Complete a Student Attempt / Re-open a Student Attempt
	Clear a Student Attempt / Restore a Student Attempt
	Change a Student Score
	Download Student Scores

	Give Feedback to a Student
	Edit a ScoreCenter
	Archive a ScoreCenter
	Using Essays with a ScoreCenter
	Create the Essay Question and Assign Points
	Read an Essay Submitted by a Student
	Change the Score for the Lesson


	Use Master Lessons in SoftChalk Cloud
	Advantages of Using Master Lessons in SoftChalk Cloud
	Steps to Create Master Lessons

	Collaborate with Other Instructors on SoftChalk Lessons
	Overview
	Create a Folder to be Shared
	Save Your Content to the Cloud
	Edit Shared Content
	View or Edit a Previous Version of the Content
	Share Student Results (Scores)

	SoftChalk Share
	Overview
	Advantages of a SoftChalk Cloud Account
	Search for Content
	View More Content by the Owner
	Rate Content
	Hyperlink and Embed Code
	Hyperlink
	Embed Code
	Copy a Hyperlink or an Embed Code

	Set the Background Color
	Insert an Item into a SoftChalk Lesson (Hyperlink)
	Insert an Item into a SoftChalk Lesson (Embed Code)
	Insert an Item into a Web Page (Embed Code)
	Modify Content You Find

	Creative Commons Licenses
	Attach a Creative Commons License to Your Content
	View the Creative Commons License for Content You Find

	Polls
	Create a Poll
	Insert a Poll into a Web Page
	Insert a Poll into a SoftChalk Lesson
	View the Results of Your Poll
	Edit or Delete a Poll

	Ratings
	Create a Rating
	Insert a Rating into a Web Page
	Insert a Rating into a SoftChalk Lesson
	View the Results of Your Rating
	Edit or Delete a Rating

	Manage Your Account
	Edit Your Profile and Select a Time Zone
	Account Overview – Usage and Expiration Date
	Add Additional Storage Space to Your Subscription Account
	Create Groups
	Add a Group to Share a Folder
	Add a Group to Share a ScoreCenter


	Report Inappropriate Content
	Migrate Content from SoftChalk Desktop to SoftChalk Cloud
	Steps to Migrate Content

	Help
	Copyright Information

